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April 19th, 2013 Subject:PAC Warranty Roadster Spyder™ RT – Tri
Axis Adjustable Handlebar

No. 2013-3

YEAR DESCRIPTION PART NUMBER SERIAL NUMBER

2013 Tri axis adjustable handlebar 219 400 414 See included list

PROBLEM
A problem with the coating thickness may cause
damage to the finish of the part's surface (such as
scratches).

SOLUTION
Return all inventory with serial number between
200 and 388.

rbg2012-014-001_a

SERIAL NUMBER LOCATION

If parts are installed on vehicle, contact a BRP ser-
vice representative.
Dealer can replace the part by ordering a new one
through the normal channel.

REQUIRED PARTS
Order this kit through the normal channel.
Inventory parts have been inspected.

DESCRIPTION PART NUMBER

Tri axis adjustable
handlebar kit (P/N 219 400 414)

WARRANTY
For parts that are still in your inventory, the war-
ranty claim will cover the parts and handling if ap-
plicable.
In BOSSWeb, under the Service tab, select Parts
Claim.
In Parts Claim:
– Fill Repair Order Number
– Select the Product Line: Roadster
– Leave Authorization Number empty
– In Part Type: "From Inventory"
– Enter the accessory Failure Date
– Enter the accessory Repair Completion Date
– In Nature of Defect, enter: "Spyder RT Tri Axis

Adjustable Handlebar Bulletin 2013-3"
– In Trouble Part Number, enter (P/N 219 400

414)
– In System Code, select 11
– In Trouble Code, select "W02, (accessories) af-

ter installation"
In Parts Required for repair section
– Enter quantity of tri axis adjustable handlebar kit

in inventory and enter part (P/N 219 400 414)
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LISTING OF 2013 INVOLVED PARTS
SERIAL NUMBERS
200 to 362
364 to 368
371 to 373
377
379
383
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