WARRANTY
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Can-am (@ — rowsw

CAUTION: All involved customers must be notified, all involved units must be corrected as per instructions herein.

Campaign no.: 2013-0002

March 4, 2013 Subject:Can-Am™ Roadster - Wheel Alignment No. 2013-2
YEAR MODEL MODEL NUMBER SERIAL NUMBER
RS Series
2013 ST Series All See attached list
RT Series

PROBLEM

Some units left the factory with the wheel align-
ment out of the specification.

SOLUTION

Verify the wheel alignment and, if necessary, ad-
just it according to the improved procedure.

PROCEDURE

Perform the improved wheel alignment proce-
dure described in STEERING (DPS) AND FRONT
WHEELS subsection in the 2073 SPYDER SHOP
MANUAL.

This information can also be found in BOSSWeb,
use the Knowledge Center tab under the Info
Center menu in BOSSWeb and enter the follow-
ing search criteria:

— Enclose the search within quotes
— Enter: "2013 RS-RT-ST SHOP MANUAL"
Open the "2013 RS-RT-ST SHOP MANUAL" docu-

ment and click on VIEW beside STEERING (DPS)
AND FRONT WHEEL.

WARRANTY

Submit a warranty claim using the following infor-
mation.

For claiming procedure, refer to the DEALER/DIS-
TRIBUTOR WARRANTY GUIDE.

Campaign Claim
Alignment Verification

CAMPAIGN NUMBER 2013-0002
Claim Type Campaign Claim
Action Inspect
qut Rate Time . 13 hour
(RS Series and ST Series)
e e
Expiry Date December 31, 2014

Click in the Inspect check box.

#Action
Inspect Repair
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Alignment Adjustment

CAMPAIGN NUMBER 2013-0002
Claim Type Campaign Claim
Action Inspect and Repair
Fla_t Rate Time 15 hour
(RS Series and ST Series)
" Seriat) 1.6 hour
Expiry Date December 31, 2014

Click in the Inspect and Repair check boxes while
completing your claim on BOSSWeb.

#Action
Inspect Repair

Upload File

mbg2012-010-004_cen
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SERIAL NUMBER LIST FOR INVOLVED VEHICLES

Model: BI9DC (cont’d)

Model: A1DC
000026

From 000040 to 000041

000058
000076

Model: A1DG
000097

Model: A2DC
000047
000094

Model: A2DF
000229

Model: A2DG
000106

Model: A4DC
000018

From 000029 to 000030

000032
000038
000088
000110
000126
000129
000134
000145
000151
000165
000168
000212
000215
000222
000228
000230
000234
000249
000269
000282
000316
000332
000356
000360
000487

Model: A4DE
000365
000493
000495
000709

Model: A4DG
000946

Model: A4DM
000298

Model: A4DN
000156

Model: A4DP
000976

Model: A4DR
000866

Model: A4DS
000510

Model: B1DC
000021
000110

Model: B1DE
000058
000150
000189

Model: B1DF
000033

Model: B1DK
000131

Model: B5DB
000036

Model: B5DD
000044

Model: B5DK
000049

Model: B5DL
000059

Model: B6DB
000028

Model: B6DC

From 000031 to 000032

000050
Model: B6DD

From 000033 to 000034

000053

From 000091 to 000092

Model: B7DC
000017

Model: BIDC
000388
000511
000513

000519
000525
000631
000637
000644
000649
000805

Model: BIDE
000295
000529
000547
000549
000676
000681
000752

From 000768 to 000769
From 000778 to 000779

Model: BIDF
000428
000444
000451
000575
000580
000599

Model: BIDG
000463
000610
000742
000949

Model: BIDJ
000704
000894

Model: B9DL
000920
000923

Model: BIDN
000474

Model: B9DR
000739

From 000968 to 000969

Model: B9DS
000734

Model: BIDT
000729

Model: C1DB
000018
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Model: C1DD
000025

Model: C2DB
000349
001186

Model: C2DC

000092

From 000100 to 000101
000103

000109

000123

From 000298 to 000300
000327

000330

000440

From 000445 to 000446
000456

000481

000486

000489

000534

000538

000547

000555

000559

000587

000771

From 000902 to 000903
000918

From 000933 to 000934

Model: C2DD
000153
000155
000248
000252
000361
000366
000369
000372
000808
000954

Model: C2DE
000966

Model: C2DG
000815
000824

Model: D4DA
000045
000088
000432
000652
000659

Model: D4DA (cont’d)

000673

From 000680 to 000681

000684
000844

From 000846 to 000847

000852
001073
001153

Model:

000069
000245
000352
001045

Model:

000131
000138
000229
000269
000400
000410

From 000859 to 000860

000871
000874

From 001098 to 001099

001114

Model:

000169
000171
000509
000882
000884
001010

Model:

000501
001196

Model:

000496

Model:

000495
000755

D4DB

D4DC

D4DD

D4DF

D4DG

D4DH
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