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Field Service Bulletin 
 

Release: August 30, 2013 

Subject:   Lower Rivet Holding 

As an owner of a Wheeled Coach/Road Rescue vehicle, your satisfaction with our 
products is very important to us. The purpose of this courtesy notification is to 
recommend that you inspect the lower rivet holding the cross member to the frame just 
behind the rear axle.  For your reference, we have attached pictures showing the correct 
placements of the lower rivet holding. Below are the vehicle(s): 

 
Model Year Model Type VIN Customer Name 

    
    
    

 
 

If you notice any displacement or dislodgement of the lower rivet, please contact our 
Customer Service Department at 800-932-7077, ext 295 or 302. Our customer service 
office is open Monday – Friday from 8 a.m. to 5 p.m. eastern standard time. 

Sincerely, 

Fred Birchfield 
Quality Assurance Manager 
fred.birchfield@wheeledcoach.com 
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Showing the location of the Lower Rivet Holding 

 
 

 
 

Correct placement of Lower Rivet Holding 
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