DU CATI

S5E=VICE=

Date: 10/05/2013
Subject: PLEXIGLAS SUPPORT VIBRATION

Models: MULTISTRADA 1200 MODEL YEAR 2013 (all versions)

- Technical problem
The Multistrada 1200 Model Year 2013 belonging to the first produced lot could
feature a vibration in the Plexiglas support when riding the bike.
The play that could cause such vibration can be also checked with stopped
motorcycle.

- Technical problem solution
To prevent this, replace original equipment rubber pad (1) placed between special
screw (3) and bushing (2) with a new rubber pad (part. no. 86611132A).
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The new rubber pad (part. no. 86611132A) can be distinguished from the one
supplied with the original equipment (external diameter 11.5 mm) as it features a
larger external diameter (the external diameter being now 13.5 mm):
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Remove the bike headlight fairing to reach the Special screw (3). Afterwards tighten
such screw to a torque of 5 Nm + 10%.

The new rubber pad - part no. 86611132A. - has been introduced on the production
line starting from VIN no. ZDMA300AADB005278.

Best regards.

Luca Crucianelli Francesco Penazzo
Service Technical Specialist Service Aftersales Manager
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