Ducati Service Tools and Equipment (USD)
Models: MY2013 MULTISTRADA 1200 S; MY2013 HYPERMOTARD; MY2013
HYPERMOTARD SP; MY2013 HYPERSTRADA; MY2012 & MY2013 1199 PANIGALE S

Service Bulletin SVC-13-012

Date: Thursday, April 18", 2013
To: Dealer Principal, Service Manager; North American Dealer Network
From: Austin Gray, Technical Director; Jonathan LaForte, Technical Manager

Dear Service Manager,

Ducati is pleased to inform you that the essential tools for the above models, required to meet the
minimum standards of Ducati Service, are now available. The Ducati engineering department designed
these tools for servicing the above-indicated motorcycles.

NOTE
The below mandatory tools will be auto-shipped directly by Ducati to dealers who are on
the auto-ship program.

TOOLS FOR MULTISTRADA1200 S MY13

no. PART NO. DESCRIPTION PICTURE APPLICATION

Fork leg tightening
1 887134302 tool

Socket for
2 887134303 tightening Sachs
fork leg ring nut
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no. PART NO. DESCRIPTION PICTURE APPLICATION

77

Lockout tool for
clutch pack

3A installation

(part no. 887134284)

HYM clutch | sypport for clutch
overhaul kit pack

3B assembly/disassem
887134287 bly

(part no. 887134286)

Clutch pack locking
3C screws
(part no. 887134285)

Tool for removing

4 | 887134108 | tOP nuton vertical

cylinder exhaust
manifold
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TOOLS FOR 1199 PANIGALE S MY12-13 M
no. PART NO. DESCRIPTION PICTURE APPLICATION
Socket for removing
> 887134337 Ohlins fork plug
Socket for turning
6 | 887134338 spring preload
hexagon on Ohlins
fork
. NOTE

Please note that the below optional tools will not be auto-shipped and shall
be ordered if required.

OPTIONAL EQUIPMENT FOR STANDARD DUCATI SERVICE
no. PART NO. DESCRIPTION PICTURE APPLICATION
Settoupdatewall | |
cabinet graphics, | & ©
7 69926721A Ducati Service- | =~ ¥
USAG 654 (Part no.

887131876)
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Ducati Service
8 91740611A clipboards
(10 pieces)

ESSENTIAL TOOLS KIT

RETAIL

PART NO. DESCRIPTION PRICE USD

Fork leg tightening tool (Multistrada

R ] oapte 1200 S MY2013)

Socket for tightening Sachs fork leg
ring nut (Multistrada 1200 S MY2013)

Clutch overhaul KIT HYM MY13
(Lockout tool for clutch pack
887134287 installation + Support for clutch pack
assembly/disassembly + Clutch pack
locking screws)

Tool for removing top nut on vertical
887134198 cylinder exhaust manifold (HYM
MY 1 3)

887134303

Sacket for removing Ohlins fork plug

s | sl (1199 Panigale S MY12-13)

Socket for turning spring preload
887134338 hexagon on Ohlins fork
(1199 Panigale S MY12-13)

Page 4 of 5



@ Ducati Service Tools and Equipment (USD)
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LIST OF OPTIONAL TOOLS

RETAIL
PART NO. DESCRIPTION PRICE USD
69926721A | 5etto update wall cabinet graphics, Ducat] -

Service - USAG 654 (Part no. 887131876)

91740611A Ducati Service clipboard m
(Sold as 5)

IMPORTANT:

All dealers that signed the auto-shipment agreement will receive the above noted tools. As these are required
tools, dealers that did not sign the auto-shipment agreement must order the tools using the part numbers
listed above,

Dealers with parts accounts that are not in good standing will not be auto-shipped the tools. Please place a
manual order with Ducati North America via the Credit Hold Order Form.

These tools are designed to support Service activities, as part of Ducati's commitment to making available all

necessary tools in order to offer end users top-notch After Sales Service - a key to business success. |t should

also be noted that failure by a dealer to acquire these critical tools immediately may constitute a breach of their
dealer agreermernt.

Sincerely,

Ducati North America
Service Department
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