
GM CUSTOMER CARE AND AFTERSALES 
DCS2905 

URGENT - DISTRIBUTE IMMEDIATELY 
 

Date: February 7, 2013 

  

Subject: 12262 – Service Update Bulletin  

 Seat Memory Control Module Reprogram 

 Revised Owner Manual Supplement for SRX Vehicles Only 

  

Models: 2013 Cadillac ATS, SRX, XTS Equipped with Seat Memory Feature 

  

To: All Cadillac Dealers  

  

Attention: General Manager, Service Advisor, Service Manager, Parts and 

 Service Director, Parts Manager, New Vehicle Sales Manager,  

 and Warranty Administrator 
 

The wheel nut torque on page 3 of the Owner Manual Supplement for the SRX 
has been revised to 150 N·m (110 lb ft).   
 
If you have vehicles in dealer inventory that have been repaired and a copy 
of the older version of the supplement was placed in the glove box or 
Owner Manual, please discard it and replace it with this new revised 
supplement.   
 
If copies of the supplement were made for convenience, please discard them and 
replace them with the new supplement. 
 
The revised supplement for the SRX can be found in the GlobalConnect Library, 
message number D_0000072220.  A copy has also been included with this 
message.     
 
The Owner Manual Supplement for the ATS and XTS have not changed. 
 
END OF MESSAGE 
GM CUSTOMER CARE AND AFTERSALES 
 



2013 Cadillac SRX 
 

This information replaces the information found under “Memory Seats” found in Section 3 of your 
owner manual. 

3223109 

If equipped, the “1,” “2,” and MEM buttons on the outboard side of the driver seat are used to 
manually save and recall the positions of the driver seat, outside mirrors, and adjustable throttle and 
brake pedal positions, if available.  

Storing Memory Positions 

To save positions to the “1” and “2” buttons: 

1.  Adjust the driver seat, seat back recliner, both outside mirrors, and adjustable pedals, if 
available to the desired driving positions. 

2.  Press and hold MEM (Memory) and “1” at the same time until a beep sounds. 

3.  Repeat Steps 1 and 2 for a second driver using “2.” 

Manually Recalling Memory Positions 

Press and hold “1” or “2” to manually recall the previously stored memory positions. Releasing “1” or 
“2” before the stored positions are reached stops the recall. 

There is also the ability to press and release “1” or “2,” to manually recall the previously stored 
memory positions. The ignition must be in ON/RUN/START, and the transmission must be in P (Park). 

Placing the ignition in OFF before the stored positions are reached stops the recall. 

If something has blocked the driver seat or adjustable pedals while recalling a memory position, the 
recall may stop. Remove the obstruction; then press and hold the appropriate manual control for the 
memory item that is not recalling for two seconds. Try recalling the memory position again by 
pressing the appropriate memory button. If the memory position is still not recalling, see your dealer 
for service. 



Automatically Recalling Memory Positions (Auto Memory Recall) 

The Auto (Automatic) Memory Recall feature automatically recalls the current driver’s previously 
stored “1” or “2” position when entering the vehicle. 

When the Auto Memory Recall feature is enabled in the vehicle personalization menu, memory “1” or 
“2” positions are recalled in the following ways: 

To activate the recall when On - Driver Door Open is selected in the personalization menu, do one of 
the following: 

•  On vehicles with RKE, press  on the RKE transmitter and open the driver door. 

•  On vehicles with keyless access press the lock/unlock button on the outside driver door 
handle and open the driver door. The RKE transmitter must be present for the recall to 
activate. 

•  If the driver door is already open, press  on the RKE transmitter to activate the recall. 

To activate the recall when On - At Ignition On is selected in the vehicle personalization menu: 

•  Place the ignition in ON/RUN/START. 

See Vehicle Personalization. 

To stop recall movement, press one of the memory, power mirror, or power seat controls; or press 
the adjustable pedal switch, if available. If On - At Ignition On is selected in the vehicle 
personalization menu, placing the ignition in OFF also stops the recall. 

If something has blocked the driver seat and/or the adjustable pedals while recalling a memory 
position, the recall may stop. Remove the obstruction; then press and hold the appropriate manual 
control for the memory item that is not recalling for two seconds. Try recalling the memory position 

again by opening the driver door and pressing  on the RKE transmitter. If the memory position is 
still not recalling, see your dealer for service. 

Easy Exit Recall 

If programmed on in the vehicle personalization menu, this feature moves the seat approximately 7 
cm (3 in) rearward automatically allowing the driver more room to exit the vehicle.  

Easy exit recall automatically activates when one of the following occurs: 

•  The vehicle is turned off and the driver door is opened within a short time. 

•  The vehicle is turned off with the driver door open. 
 

See Vehicle Personalization. 

To stop the recall movement, press one of the memory, power mirror, power seat controls, or the 
adjustable pedal switch, if available.   

If something has blocked the driver seat while recalling the exit position, the recall may stop. 
Remove the obstruction; then press and hold the power seat control rearward for two seconds. Try 
recalling the exit position again. If the exit position is still not recalling, see your dealer for service. 



This information replaces the information located under “Capacities and Specifications” found in 
Section 12 of your owner manual 

 
Capacities and Specifications 

Application 
Capacities 

Metric English 

Air Conditioning Refrigerant R134a For the air conditioning system refrigerant 
charge amount, see the refrigerant label 

located under the hood. See your dealer for 
more information. 

Engine Cooling System 

    3.6L V6 Engine 12.8 L 13.5 qt 

Engine Oil with Filter 5.7 L 6.0 qt 

Fuel Tank 79.5 L 21.0 gal 

Transfer Case Fluid 0.65 L 0.69 qt 

Wheel Nut Torque 150 N·m 110 lb ft 

All capacities are approximate. When adding, be sure to fill to the approximate level, as recommended in 
this manual. Recheck fluid level after filling, 
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