
Bulletin No.: PI1042A

Date: Aug-2013

Subject: Diagnostic Tips for Unable to Shift Transmission Out of Park, Interior Lamps Inoperative and Left Rear 

Stop/Turn Lamp Inoperative

Models: 2013-2014 Cadillac ATS

This PI has been revised to update the Condition/Concern section to add the last bullet. Please discard PI1042.

Condition/Concern

Some customers may comment on any of the following concerns:

• Unable to shift transmission out of PARK (automatic only).

• Reading lamps are inoperative.

• Puddle lamps are inoperative.

• Courtesy/Dome lamps are inoperative.

• Sunshade lamp is inoperative.

• Instrument panel compartment (glove box) lamp is inoperative.

• Left rear stop/turn lamp is inoperative.

Further inspection may reveal that the 10 amp BCM 7 fuse (location 31) in the underhood fuse block is open (blown).

These conditions may be caused by one of the sunshades having a short to ground at the mounting base or internally at the pivot/extension tube.

Recommendation/Instructions

Disconnect the driver and passenger sunshade one at a time to see if the condition goes away.

• If the root cause is determined to be a short in the sunshade, replace the affected sunshade. 

• If the root cause is determined to NOT be a short in the sunshade, refer to published diagnostics in SI to diagnose the remaining circuits.

Warranty Information

For vehicles repaired under warranty, use:

Labor Operation Description Labor Time

1040390 Sunshade Replacement Use Published Labor 

Operation Time

GM bulletins are intended for use by professional technicians, NOT a "do-it-yourselfer".  They are written to inform these technicians of conditions that may 

occur on some vehicles, or to provide information that could assist in the proper service of a vehicle.  Properly trained technicians have the equipment, tools, 

safety instructions, and know-how to do a job properly and safely.  If a condition is described, DO NOT assume that the bulletin applies to your vehicle, or that 

your vehicle will have that condition.  See your GM dealer for information on whether your vehicle may benefit from the information.
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WE SUPPORT VOLUNTARY TECHNICIAN CERTIFICATION
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