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Service Bulletin

PRELIMINARY INFORMATION

Subject: Wipers Cycle Several Times Then Park In The Middle Of The Windshield

Models: 2004-2012 Chevrolet Colorado
2004-2012 GMC Canyon

This Pl was superseded to update model years. Please discard PIT3827C.

The following diagnosis might be helpful if the vehicle exhibits the symptom(s) described in this PI.

Condition/Concern

Some customers may comment on windshield wiper activation when the ignition key is turned on, even though the wiper switch is turned off, which causes the
wipers to cycle one to three times before stopping somewhere on the windshield. This concern may be intermittent and DTC B3715 B3718 may be stored in the
BCM. This may be caused by an open wiper park circuit between the BCM and wiper motor.

Recommendation/Instructions

Inspect for an open in circuit 196 (yellow wire) between the BCM and the wiper motor and ensure there are no loose/damaged terminals at the BCM or wiper
motor connectors.

Two areas of concern were noted by TAC cases. The first was under the EBCM and the second was above the BCM approximately 8-12 inches from the BCM
connector located behind the IP.

Use a fused jumper wire in place of circuit 196 as a test to verify the correction. If the condition is corrected with the fused jumper wire, locate the open in circuit
196 (yellow wire) and repair using approved methods.

Warranty Information

For wiring repairs covered under warranty, please refer to latest version of bulletin 10-00-89-005 for warranty information on wire/connector repairs.
ADDITIONAL SI KEYWORDS:

blade harness inoperative

Please follow this diagnostic or repair process thoroughly and complete each step. If the condition exhibited is resolved without completing every step, the
remaining steps do not need to be performed.

GM bulletins are intended for use by professional technicians, NOT a "do-it-yourselfer". They are written to inform these technicians of conditions that may
occur on some vehicles, or to provide information that could assist in the proper service of a vehicle. Properly trained technicians have the equipment, tools,
safety instructions, and know-how to do a job properly and safely. If a condition is described, DO NOT assume that the bulletin applies to your vehicle, or that
your vehicle will have that condition. See your GM dealer for information on whether your vehicle may benefit from the information.
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