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PRELIMINARY INFORMATION

Subject: Repetitive Click Or Pop Noise From Front Suspension Area At Slow Speeds

Models: 2013 Chevrolet Camaro
Built After October 2012

The following diagnosis might be helpful if the vehicle exhibits the symptom(s) described in this PI.

Condition/Concern
Important: This is NOT the same noise as described in the latest version of PI0197.
On Vehicles built after October 2012, a repetitive clicking or popping noise may be heard in the front of the vehicle
while driving at low speeds, typically below 5 mph (8 Km/h), in a straight line. This pop may also be felt when
bouncing the front suspension slowly while touching the strut mount or strut tower.

Recommendation/Instructions
Important: Do NOT replace parts for this condition.
Engineering is looking into the concern and this PI will be updated when additional information becomes available.

Customer Information
Please communicate to the customer that we apologize for this inconvenience and that General Motors is working
on a solution for this concern. Once a solution is available, this PI will be updated with additional details - allowing
dealership personnel to contact the customer to schedule a service appointment and repair the vehicle.
Please follow this diagnostic or repair process thoroughly and complete each step. If the condition exhibited is
resolved without completing every step, the remaining steps do not need to be performed.


