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PRELIMINARY INFORMATION

Subject: Horn Chirps Entering Vehicle

Models: 2012 Buick LaCrosse
with Keyless Start (RPO BTM)

The following diagnosis might be helpful if the vehicle exhibits the symptom(s) described in this PI.

Condition/Concern
Customers may comment the horn may produce 3 rapid chirps at times when entering vehicle. Concern can happen
if ignition is turned to the off position while any door remains open. The next time the customer enters the vehicle
with the fob within range, the 3 rapid horn chirps can occur.

Recommendation/Instructions
Update the BCM with the latest calibration. Reference the Body Control Module Programming and Setup procedure
in SI for further details.

Warranty Information
For vehicles repaired under warranty use:

Labor Operation Description Labor Time

N4808 Body Control Module Reprogramming with SPS Follow Published Labor Time

Please follow this diagnostic or repair process thoroughly and complete each step. If the condition exhibited is
resolved without completing every step, the remaining steps do not need to be performed.


