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PRELIMINARY INFORMATION

Subject: Shifter Loose Feel in Drive Or Intermittent Shift To Park Message

Models: 2013 Cadillac ATS
Built Prior To 1G6AL5537D0118569

This PI was superseded to advise that parts are now available. Please discard PIC5745.

The following diagnosis might be helpful if the vehicle exhibits the symptom(s) described in this PI.

Condition/Concern
customer may comment of an intermittent Shift To Park Message displayed in the DIC when the vehicle is in Park
and / or that the shifter feels loose while the vehicle is in Drive. The concerns could be caused by the shifter
assembly or a misadjusted shift cable.

Recommendation/Instructions
If a Shifter Assembly is required to repair this concern, parts are now available through GM Customer Care &
Aftersales (CCA) via your Parts Department.
After replacing the Shifter Assembly, adjust the shift cable using the "Range Selector Lever Cable Adjustment"
procedure in SI.

Parts Information
excel sheet

Warranty Information
For vehicles repaired under warranty use:

Labor Operation Description Labor Time

8460670 Transmission Control Replacement Use Published Labor
Operation Time

Please follow this diagnostic or repair process thoroughly and complete each step. If the condition exhibited is
resolved without completing every step, the remaining steps do not need to be performed.


