
Reference SSM63057

Models Range Rover Evoque / L538 

Title
Evoque 2012 onwards difficult to open doors in cold 
conditions

Category Body

Last modified 12-Feb-2013 00:00:00

Symptom 111000 Body Panel(s)/Unibody

Content

Issue: 
  
Difficult to open doors in cold temperatures as the door 
seal is frozen to the opening. 
  
Cause: 
  
Water collects around the door seal attached to the door 
and freezes in cold temperatures. 
  
Action: 

� This concern can naturally occur with the above 
conditions. 

� Send an electronic Product Quality Report (ePQR) 
to allow engineering to understand the reported 
concern. 

� Include photographs if possible. 
� Include the ambient temperature when the incident 

occurred. 
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