2/5/13 TOPIx- SSM62797 - GEN2.1 Audio Compact Disc Player Issues

Reference SSM62797

Models LR4 / L319
Range Rover Sport / L320

Title GEN2.1 Audio Compact Disc Player Issues
Category Electrical
Last modified 31-Jan-2013 00:00:00
Symptom 207000 Entertainment Systems

Issue: A customer may report a permanent or intermittent
concern that the Audio Compact Disc Player will not allow
a CD to be ejected/ loaded or the CD will display ‘stuck’.
Cause: Currently under analysis, howewver a reconfiguration
of the Audio Front Control Module appears to rectify the
Content concern.
Action: Please submit an ePQR for any Discovery 4/LR4
and Range Rover Sport 2012 to 2013 MY only, where the
concern is identified, detailing the exact vehicle symptoms
that the customer has reported and the repair that was
carried out to rectify the concern.
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