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Reference SSM51797

Models

LR4 / L319 
Range Rover / L322 
Range Rover (All New) / L405 
Range Rover Evoque / L538 
Range Rover Sport / L320 

Title Smart Key cover detaching from the Casing 

Category Body

Last modified 14-Jan-2013 00:00:00

Symptom 112000 Latches/Locks & Security

Content

  
Issue 
The outer Cover on the remote key can detach from the 
casing.See attachment. 
  
Cause  
The Root cause was found to be that anti rust oil residue 
remains on the supplier's tooling at the start of a 
production run. 
  
Action 
The issue is resolved from 18th September 2012. The 
date date code format and location are different between 
pre and post 12my vehicles. 
Discovery 4/LR4, Range Rover Sport up to 12MY, 
Range Rover All MY 
120918 (year 2012, month September, day 18th), see 2nd 
attachment for location. 
  
Discovery 4/LR4, Range Rover Sport, 12MY onwards 
New Range Rover and Evoque 
18092012(day 18th, month September, year 2012) see 
3rd and 4th attachment. 
  
 Please only submit EPQR's for failures after this 
assured date.  
  

Page 1 of 1TOPIx - SSM51797 - Smart Key cover detaching from the Casing

1/15/2013http://topix.landrover.jlrint.com/topix/service/archive/229623/index
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Reference SSM51797

Models

LR4 / L319 
Range Rover / L322 
Range Rover (All New) / L405 
Range Rover Evoque / L538 
Range Rover Sport / L320 

Title Remote Key cover detaching from the Casing 

Category Body

Last modified 10-Jan-2013 00:00:00

Symptom 112000 Latches/Locks & Security

Content

  
Issue:  The outer Cover on the remote key can detach 
from the casing.See attachment. 
  
Cause:   The Root cause was found to be that anti rust oil 
residue remains on the supplier's tooling at the start of a 
production run. 
  
Action:  The issue is resolved from date code 120918 
(year 2012, month September,  
day 18th), see 2nd attachment for location. Please only 
submit EPQR's for failures after this assured date.  
  

Page 1 of 1TOPIx - SSM51797 - Remote Key cover detaching from the Casing

1/10/2013http://topix.landrover.jlrint.com/topix/service/archive/229422/index
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Reference SSM51797

Models

Range Rover Sport / L320 
Range Rover Evoque / L538 
Range Rover (All New) / L405 
LR4 / L319 
Range Rover / L322 

Title Smart Key cover detaching from the Casing 

Category Electrical

Last modified 03-Jul-2013 00:00:00

Symptom 203000 Basic Electrical

Content

  
Issue 
The outer cover on the remote key can detach from the 
casing.See attachment. 
  
Cause  
The Root cause was found to be that anti rust oil residue 
remains on the supplier's tooling at the start of a 
production run. 
  
Action 
The issue is resolved from 18th September 2012. The 
date date code format and location are different between 
pre and post 12my vehicles. Prior to this please replace 
parts as per topix. 
  
Discovery 4/LR4, Range Rover Sport up to 12MY, 
Range Rover All MY 
120918 (year 2012, month September, day 18th), see 
attachment for location. 
  
Discovery 4/LR4, Range Rover Sport, 12MY onwards 
New Range Rover and Evoque 
09182012(month September, day18th, year 2012) see 
attachment for location. 
  
 Please only submit EPQR's for failures after this 
assured date, your continued support is appreciated.  
  

Page 1 of 1TOPIx - SSM51797 - Smart Key cover detaching from the Casing
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Reference SSM51797

Models
Range Rover Sport / L320 
LR4 / L319 
Range Rover / L322 

Title Smart Key cover detaching from the Casing 

Category Electrical

Last modified 19-Sep-2013 00:00:00

Symptom 203000 Basic Electrical

Content

 Please note: Refer to technical bulletin LTB00563 
which shows a low level repair if this issue is 
applicable. You should not replace the complete key. 
  
Issue 
The outer cover on the remote key can detach from the 
casing.See attachment. 
  
Cause  
The Root cause was found to be that anti rust oil residue 
remains on the supplier's tooling at the start of a 
production run. 
  
Action 
The issue is resolved from 18th September 2012. Please 
note that the casing is now available as a separate part. 
Please see technical bulletin LTB00563 and supporting 
animation SSM 66357. 
  
Discovery 4/LR4, Range Rover Sport up to 12MY, 
Range Rover (L322) All 
120918 (year 2012, month September, day 18th), see 
attachment for location. 
  
  
 Please only submit EPQR's for failures after this 
assured date, your continued support is appreciated.  
  

Page 1 of 1TOPIx - SSM51797 - Smart Key cover detaching from the Casing
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