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Pending Service Solutions
By now, you have all heard about Pending Service Solutions (PSS). We created PSS in

response to your requests to improve communication with those customers who
have issues for which there is currently no solution. We have seen many dealers
beginning to use PSS within the first two weeks of its release, and we are confident

that it will be another tool for ensuring customer satisfaction.


https://www.accessaudi.com/snetljct/en/web/audi/elsaweb-newsletter

Feedback Corner
This week's feedback is from Greg regarding a 2013 A4 Repair Manual. He stated:

"When checking fuel pressure it says to use VAS 6550, this tool is not a minimum
required tool. This is the one TAC would like us to use. Please make this tool a

minimum required tool or change the test plan.”

This feedback was reviewed by the Service Information Team. The tool will be added
to the minimum required tool list to be able to perform this procedure, but is
available currently to purchase if needed. We really appreciate you sending in

feedback to help improve the quality of the repair information.

Feedback Status

To
Factory

New Completed

*Please note that this feedback feature is not the place to obtain technical assistance for Audi vehicles, or to report
potential issues you may have experienced with a vehicle. If you require assistance in repairing or diagnosing a vehicle
issue, or wish to report a technical issue, please create an Audi Technical Assistance ticket and contact the Audi

Technical Assistance at (800)-678-2389.
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Technical Bulletins

94 Water accumulation in front fog lights (2032891/1)




43 Air suspension height is uneven, pressure holding valve closed
(2020095/4)

37 Transmission warning message in cluster, P074100 stored in TCM
(2028985/7)

91 Parking assistance provides false warnings (2024323/3)




19 A8 4.2 FSI - Coolant leak in Engine compartment (2028574/2)

57 Remote control key inoperative (2017082/11)




37 Transmission warning message in cluster, P074100 stored in TCM
(2028985/8)

37 Harsh downshifts when braking or harsh 1-2 upshift under
acceleration (2029305/8)




00 Audi Q5 Hybrid Repair Authorization (2031122/3)

96 Warning in DIS "Lane changing assistant is not available" - DTC
02849, 02071, 02001 (2032225/2)

37 Transmission warning message in cluster (DTC PO603 in TCM)




(2032094/2)

01 MIL on DTC PO08700 in ECM (2032966/1)

91 Radio: Sound cuts out above 6mph (2032900/1)




94 Daytime Running Light (DRL) inoperative (2032184/1)
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Campaigns

No new Campaigns in ElsaWeb.
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Updates

No new Updates in ElsaWeb.
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Repair Manuals

Repair Manuals

Book Updated Reason
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Wiring Diagrams
No new Wiring Diagrams in ElsaWeb.
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Suggestions:

Please send comments or suggestions to: aoa.WorkshopInformation@audi.com
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