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Certain 2013 Model Year Lexus LS600h
Fuel Filler Cap
Special Service Campaign

[VIN]
Dear Lexus Customer:

At Lexus, we are dedicated to providing vehicles of outstanding quality and value. As part of our continuing efforts
to provide superior customer satisfaction, Lexus is announcing a Special Service Campaign, which includes your
vehicle.

What is the condition?
Due to an assembly error, an incorrect fuel filler cap was installed on the affected vehicles. This condition may
cause an increase in evaporative emissions that exceed applicable standards.

What will Lexus do?
Any authorized Lexus dealer will replace the fuel filler cap with a new one at no charge to you.

What should you do?

Please contact any authorized Lexus dealer and make an appointment to have your vehicle's fuel filler cap
replaced with a new one. This Special Service Campaign will be performed at no charge to you.

The remedy will take approximately 10 minutes. However, depending upon the dealer’'s work schedule, it may
be necessary to make your vehicle available for a longer period of time.

If your vehicle is covered by this Special Service Campaign, you do not need an owner letter to have this
Special Service Campaign completed; however, to assist the dealer in confirming vehicle eligibility, we request
that you present this notice at the time of your service appointment.

If you would like to update your vehicle ownership or contact information, you may do so by registering at
www.lexus.com/owners. You will need your full 17-digit Vehicle Identification Number (VIN) to input the new
information.

What if you live in California and don’t have this Special Service Campaign performed?
California requires the completion of Special Service Campaigns on emission related parts prior to vehicle
registration renewal. In addition, the State requires that every vehicle must pass an emission test (SMOG
Check) every two years and before it is sold. Without the completion of this no cost Special Service Campaign,
your vehicle may be more likely to fail this test. California regulations require Lexus to provide the Department of
Motor Vehicles with a record of all vehicles that have not had the Special Service Campaign completed.

Your Lexus dealer will provide you with a Vehicle Emissions Recall Proof of Correction Form after the campaign
has been completed. Please ensure you retain this form, because the DMV may require that you supply proof
that the campaign has been completed during your vehicle registration renewal process.

What if you have other questions?
e Your local Lexus dealer will be more than happy to answer any of your questions and set up an appointment

to perform the repair.

¢ You can find additional information and locate a Lexus dealer in your area by going online and visiting
www.Lexus.com.

« If you require further assistance, you may contact the Lexus Customer Assistance Center at 1-800-255-3987
Monday through Friday, 5:00 am to 6:00 pm, Saturday 7:00 am through 4:00 pm Pacific Time.

If you are a vehicle lessor, please assist us by forwarding this notice to the lessee.

We have sent this notice in the interest of your continued satisfaction with our products, and we sincerely regret any
inconvenience this condition may have caused you.

Thank you for driving a Lexus.

Sincerely,

Lexus Division
TOYOTA MOTOR SALES, U.S.A., INC.






