A PACCAR COMPANY

Date
Customer Name
Customer Address

Subject: Kenworth NavPlus Software Update

Dear Kenworth Customer,

A software update has been released that resolves an earlier issue with a pre-trip light
inspection switch. If your chassis participated in an earlier recall campaign, the
functionality is reactived and the switch will be reinstalled. If your truck did not have this
functionality, this campaign will enable it and install the switch as well.

Please contact a Kenworth dealership to schedule an appointment for this work. You can
find the nearest Kenworth dealer at Dealer Locator on the website www.Kenworth.com.

When contacting your selected Kenworth dealer, refer to campaign TIB 34-049 and the
VIN listed on this letter. There will be no charge to you for repairs within the Basic Vehicle
Warranty period (typically 1 year or 100,000 mi/160,000km) or by May 1, 2014, whichever
IS greater.

Thank you,

Mike Kalkoske
Director, Quality Services
Kenworth Truck Company





