CSC-100522148-2671

May 29, 2013

SUBJECT: Field Repair 413-7
Model 587 AC Charge
EXPIRATION DATE: May 29, 2014
Affected VINs are shown on the opposite side of this page

Dear Peterbilt Customer:

Peterbilt Motors has decided that certain Model 587 vehicles built between November 5, 2012 and April 1, 2013 were
manufactured with too much refrigerant in the air conditioning system. Too much refrigerant will decrease the air conditioning
performance. This letter is to inform you that the vehicle(s) represented by the VIN number(s) in this letter are eligible for
this Field Repair.

The problem is... Too much air conditioner refrigerant

What your dealer will do... Remove refrigerant and replace with correct amount

What you must do ... Contact your Peterbilt Dealer to schedule an
appointment for repair

Please contact your nearest Peterbilt Dealer to schedule this repair. This repair should take less than 2 hours, and will be
performed at no cost to you.

We regret any inconvenience this work may cause you and appreciate your cooperation in this matter.

Sincerely,

Rick Wood
Peterbilt Customer Service Manager





