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                 SERVICE ACTION: SORENTO (XMA) UVO SOFTWARE UPGRADE (SA138)  SUBJECT: 

3. Click “Save File.” 
 
 

 

4a. 
 
 
 
4b. 

Save file onto computer by clicking 
“Save”.  
 
 
Navigate to saved location and double 
click on file to open it. The file name is 
UVO_9013. 
 
 
 
 
 
 
 

 

5. Click “Run.”   

6. Click “Run.” 
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    SERVICE ACTION: SORENTO (XMA) UVO SOFTWARE UPGRADE (SA138) 
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TSB: ELE 047 Sorento (XMa) November 2012 

SUBJECT:  

13. Check that “New Version” is correct 
for this Service Action (New version is 
1.MP.9.013); if version is correct, then 
touch “Yes” button on screen. 

 

14. The UVO system will automatically 
reboot and the update will proceed. 
 

 

15. After the update is complete, the 
display shown on the right will appear 
for a few moments; then the UVO 
system will reboot again. 
 
Repeat steps 2~4 and check whether 
UVO system version has been 
updated correctly (1.MP.9.013). 
 

 

16. Verify proper system function by obtaining the customer’s phone(s) and pairing it(them) 
with the system. 
 
 

 
 

 
When rebooting, screen will go dark 
for approximately 20 to 40 seconds, 
this is normal. System will reboot 2 
times to perform the update. 

 NOTICE 
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                                                             TSB: ELE 047 Sorento (XMa) November 2012 

                 SERVICE ACTION: SORENTO (XMA) UVO SOFTWARE UPGRADE (SA138)  SUBJECT: 

AFFECTED VEHICLE PRODUCTION RANGE: 
 

Model Production Date Range 

Sorento (XMa) March 1st, 2012 to October 23rd, 2012 

WARRANTY CLAIM INFORMATION: 

 

Claim 
Type 

Causal 
P/N 

Qty. 
N 

Code 
C 

Code 
Repair 

Description 
Labor Op 

Code 
Op 

Time 
Replacement 

P/N 
Qty. 

V 
96160 
1U300 

0 N50 C98 
(SA138) UVO 

Software Upgrade 120A08R0
0.3 
M/H 

N/A 0 

 

 
 
 

 
VIN inquiry data for this repair is provided for tracking purposes only.  Kia retailers 
should reference SA138 when accessing the WebDCS system. 
 

 NOTICE 


