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TECHNICAL SERVICE BULLETIN
SUBJECT:
INFORMATION FOR DEALER UVO UPGRADE / RETAIL CUSTOMER

This bulletin provides the retail customer’s procedure for upgrading the Kia UVO (Your
Voice) system. Kia UVO owners have the option to download available upgrades directly
from the Kia.com website and can perform the upgrade themselves or have the dealer
perform the upgrade in which case additional labor charges may apply. For customers
who perform their own upgrade, Kia provides the customer with software and upgrade
instructions. If the customer opts to have the dealer perform the upgrade, the upgrade
procedure is outlined in this bulletin.
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*NOTICE

Dealer should inform the customer of any charges prior to proceeding with the
upgrade.
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| A CAUTION
Delete all paired phones from the UVO system; delete UVO from all phones.

If you do not delete phones, the phone(s) will still show and act as paired, but
performance or functional issues may occur. Anytime a software update is performed
to either a paired phone or the UVO system, the pairing should be deleted from both
phone and UVO system and then paired again after update.

For UVO software update use only USB flash drives that do not contain any other files
or folders.

USB flash drive specs: FAT32, USB 2.0 and at least 1GB memory.

Battery should be fully charged during update, otherwise there could be data loss or
damage to UVO system.

Updating UVO system may take 2 to 10 minutes.
(Time may vary depending on previous UVO software version)

UVO Upgrade Procedure (Dealer Download):

1. If viewing this TSB electronically, click the link below. Diagnostic Tools
https://www.kiatechinfo.com/pds/downloads/UVO_V139-V149.exe 3 GDS User Guides
Otherwise, log on to KGIS/KiaTechInfo.com and click on “Diagnostic I3 GDS Updates
Tools,” then click “Software Downloads” from the navigation menu. [3 How to Updats GDS
Select and click “Download for UVO Update”. 3 GOS information

2. gl‘;ﬁnolga;{,\lncr)] I?Udlo System Update @ K,!,fmmg;'-?'is

Service Materials

GDS User Guides GDS Upda

* NOTICE

Screens shown in this bulletin are
for demonstrative purposes only Subject
and will vary depending on upgrade
release version.

The following link is for updating the UVO System.

*  UVO Audio System Update Download

TSB: ELE 038 All Models with UVO October 2012
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H 113 i} [ "
3. Click “Save. File Download - Security Warning

Do you want to run or save this file?

D Mame: UVO_V1334149 exe
Type: Application, 4.84MB

From: www.kiatechinfo.com

I Run ] [ Save I Cancel ]

‘while files from the Internet can be useful, this file lype can
@ potentially haim pour computer. If you do not tust the source, do not
un of save this software. 'What's the nsk?

4. Click “Save” to start the download process.

Savein: | (3} Deskiop 3 o @

'E> i My Compuder
MyRecent %My Network Ploces
Documenis i~ Adobs Acrobat 9 Pro

@

Deskiop

My Documents

UVO_V133-V149.8x2 fiom www. kistechinfo com

[Il-l.I.I-IIII....III.II..I.'I. ]
Estimated time left 5 min 15 sec [223KB of 4 B4MB copied)

Dowmload to: CADocuments and 5. \UVO_V133V149 exe

Transter rate: 15.9KB/Sec

[#] Close this dislog box when download completes

5. Click on “UVO_V139-V149” icon. @ VO V135148
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1 [13 bh
6. Click “Run. Open File - Security Warning

The publisher could not be verified. Are you sure you want to
run this software?

o Name: UVD_Y133/149.exe
!- Publisher: Unknown Publisher
Type: Application
From: C:\Documents and Settings\kmad0105'\Desktop

(]

[V] Always ask before opening this file

This file does not have a valid digital signature that verifies its
publisher. Yiou should only run software from publishers you trust,
How can| decide what software to mn?

7. Insert a flash drive into USB slot on your comput-
er; click “Unzip” and the files will be downloaded

To unzip all files in UVO_Y1394/149.exe to the

to the flash drive. ot s sices s Ui bumors
Unazip to folder:
! I[ Browse... ] [ Close ]
[] Owenwnite files without prompting

UVO Upgrade Procedure:
1. Power ON UVO system.
Check version and compare against the ver-

sion available on KGIS. Download as necessary
using instructions on pages 2 & 3.

Connect USB flash drive to UVO system’s USB
socket.

The system will display "Reading Media"

on the screen after USB is inserted. This is
normal, since the unit is searching for music
files. Then the system will display a "No File
Available” pop-up after system music search
is complete; wait until new screen appears
and continue with the upgrade.

TSB: ELE 038 All Models with UVO October 2012
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2. Press “SETUP” button on HEAD UNIT to switch
to “SETUP” mode.

* NOTICE

The display screens will vary depending on
vehicle model and are for demonstrative
purposes only in this bulletin.

3. Touch “System” icon on the screen.

Display

4. Touch “System Information” button on the SETUP

screen.
System Information

Delete all copied files

Factory defaults

5. Touch “Update” button on screen.
New Version: 1.MP.9.010

Memory

S/W version: 1.MP.9.008

Update

TSB: ELE 038 All Models with UVO October 2012
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6. Check that “New Version” is correct. If version
is correct, then touch “Yes” button on screen.

New Version : 1. MP.9.010
Do you want 10 upaaie he system?

No

7. After updating is completed, the display shown on

the right will appear for a few moments; then the Disconnecting the power during updates

. . may result in data loss or damage.
UVO system will be rebooted again. Please wait until the update is complete.

Eteindre lors d'une mise @ jour pourrait perdre
N OT I C E des données ou endommager l'appareil. :
Veuillez attendre jusqu'a ce que la mise @ jour soit complétée.
When rebooting, screen will go dark for a b ;
. . .. . Desconectar el suministro de energia durante una
per|od of time, this is normal. System will actualizacién puede generar la pérdida o dafio de datos.
. Espere hasta que se complete la actualizacion.

reboot 2 times to perform the update. T

8. After updating is completed, the display shown on
the right will appear for a few moments; then the
UVO system will be rebooted again. The system will restart.

Repeat steps 2~4 on page 5, and check whether : . __
UVO system version has updated correctly. Lo sysicrne MOIDSRERRAL seclomaurer.

El sistema se reiniciarad.

9. Pair phone(s), and then check for proper functionality.

TSB: ELE 038 All Models with UVO October 2012
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Sample UVO Upgrade Procedure for Customer Download from Kia.com
(User account etc. as mentioned below not required for dealers; procedure is provided only for
informational purposes):

1. Customers can download UVO upgrade software @D T S
via www.Kia.com. - -

On the Kia Home page, go to the “OWNERS”
tab and click on “MYKia Login.”

Display screens will vary depending on
vehicle model and are for demonstrative
purposes only.

2. You will be navigated to the “MYKIA LOGIN”
page. Create a new user account (arrow) by fol- —
lowing the prompts.

Then login to the secure website by entering your
Email and Password.

\

3. Click on the “Kia UVO Download” banner link or @D N
navigate to the UVO Download page by clicking on e
the “UVO Download” link from the left-hand side
navigation panel under MYKia.

4. After clicking the “Kia UVO Download” link @D e b
(arrow)’ you Wi" be navigated to the UVO VEHICLES SHOPPING TOOLS FUTURE VERICLES SPECIAL OFFERS NS
DOWnload page IH: B SOFTWARE DOWNLOAD

TSB: ELE 038 All Models with UVO October 2012
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5. If prompted with one or both confirmation boxes as
indicated on the right, select “Yes” for both.

* NOTICE

Allow pop-ups from this site?

Would you like to allow pop-ups from
'kma21410-create-cloud-for-uvo-update-training. anidescloud.

Security Information

This page contains both secure and nonsecure
§ itemns.

Do you want to display the nonsecure items?

X

E Yes i No l l_MOlE Info

]

If the user has been logged out due to time-out reasons, the user will have to re-enter
Email and Password as performed in step 2 to login to the secure area of the website.
Use the same credentials as before to login with.

6. Another browser window will open specifying the UVO
software system requirements, select desired system.

7. After selecting either “Windows” or “Mac” version
download, the user will be presented with the UVO
Software License Terms & Conditions Agreement. The
user will notice that the “l Agree” button is grayed out.

TSB: ELE 038 All Models with UVO October 2012

@ UVO Software System Requirements

Please select your computer's operating system:

= ===

What do | need to update my UVO with the latest suhware‘?’-‘-—'
You w d 2 USE Flash Orive 0B with 1G8 Minimum of storage 5 '

336 5pace and

You will need one of the following computer operating systems:

aows PC Mac OS (Inél & PPG)

@ UVO Software License Terms & Conditions

SOFTWARE LICENCE AGREEMENT

THE FOLLOWING END USER LICENSE AGREEMENT APPLIES TO YOUR DOWNLOAD AND USE OF ANY VERSIONS OF THE KA
VO UPDATE SOFTWARE (THE "SOF TWARE")

IF YOU DO NOT AGREE TO THIS END USER LICENSE AGREEMENT, DO NOT DOWNLOAD THE SOFTWARE
By chcking ' Agree” belaw, you agree
a0 agree that the Software i prove<ted by CopYTIGNE, Wademark, patent, rade Secret and other Imebectual propesty
and prgietary nghts and liws wsdwwm-nmnwumwm ol X i g VG st g
}is the pe o 5 suppler

s 0 downioad the Software, KIA and 5 suppbers are nal
kS A5PLS F are in Flsed 1 SoRars

3 KA hereby grants o you  personal, kmied, non-exchusee. non-translerable, non-asssgnatle kense ol 1o use the Sofware crly in

PLEASE READ ALL THE TERMS AND CONDITIOHS CAREFLLLY [

YOU MUST SCROLL DOWN TO THE END OF THIS AGREEMENT AND CLICK "1 AGREE™ BEFORE YOU CAN CONTINUE.

S :
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8. After scrolling all the way down to the end of
the Software License Agreement, the “l Agree”
button will be ready to click to proceed to
the next step.

9. After clicking the “l Agree” button the following
screen will appear as indicated on the right.

10.Right click on yellow security bar (underneath
the address bar) and select “Download File.”

11. Successful download screen will appear when
download is finished.

TSB: ELE 038 All Models with UVO October 2012

@ UVO Software Liconse Terms & Conditions

i WO EVENT GHALL koA, O IT5 SUPPLERS BE LWELE TO 70U DR Al THIRD PARTY FOR AMY SPECIL. RICDEMTAL

ﬂmmﬁw"{ CUI\-O‘ICF'L““W'JLM.” CF;SEG._EM”DH.W
II N'I a-.mwr anrm M‘A.h'm’m Mk‘ﬁ T ¥OU THES -PIM"#‘\'RZ B ¥
T S

e i 0
MMTMLM FO"IIINH IDBMIMMGM'lmrHIM!WWMIM

TTT——

HORBCT O CORSOOLONTAL DAAORS: OF MY KBCHCR AT DMMBS WSSOIV, NCLLON. WTHOUT LASTATION.

I The e A e e d ko B rirvrismi ol any
b AN wuwu urs-\.T\-l n(‘ n\v Comrrmin on e TeeTaneral Lo of Gomdi o 9 Ui Comper ntormragen

@ UVO Software System Requirements

‘Wour downisad has begun
sdininprogein

@ UVO Software System Requi

Downioad has been successtully done.

Cicae Thes Wonow
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12. Select “Save” and enter desired location where the file &R wo T
will be saved.

| ®NOTICE

To install the downloaded software, customer
would then follow UVO upgrade procedure as
shown on page 4 of this bulletin.
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