


Page 2 November 2012 Bulletin No.: 12289

VEHICLES INVOLVED

All involved vehicles are identified by VIN in the Global Warranty Management System —
Investigate Vehicle History Application. Dealership technicians should always check this site to
confirm vehicle involvement prior to beginning any required inspections and/or repairs. It is
important to routinely use this tool to verify eligibility because not all similar vehicles may be
involved regardless of description or option content.

Additionally, a list of involved vehicles currently in dealer inventory is available on the “Service
Update Bulletin Information” link under the “Service” tab in GM GlobalConnect. Customer
vehicles that return for service, for any reason, and are still covered under the vehicle's base
warranty should also be checked for vehicle eligibility.

PART INFORMATION

No parts are required for this Service Update.

SERVICE PROCEDURE

1. Disconnect the negative battery cable. Refer to Battery Negative Cable Disconnection and
Connection in Sl.

2. Raise and support the vehicle. Refer to Lifting and Jacking the Vehicle in Sl.
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3. Locate the starter solenoid (1), positive battery cable terminal (2) and positive battery cable
fastener (3).
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4. Remove the positive battery cable fastener and the positive battery cable terminal (2), from
the starter solenoid (1).
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5. Using pliers bend the positive battery cable terminal tab (2) 90 degrees inward as shown in
illustration.

Note: Do NOT allow the battery positive cable terminal tab to rotate clockwise on the starter
solenoid while tightening the battery positive cable terminal fastener. Hold the positive battery
cable terminal tab down (counter clockwise) while tightening the positive battery cable terminal
fastener.

6. Install the positive battery cable terminal and fastener to the starter solenoid.
7. Tighten the positive battery cable terminal fastener to 9 Nm (80 Ib-in).











