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to the GlobalConnect message (Canada) used to release this bulletin. Customer vehicles that
return for service, for any reason, and are still covered under the vehicle's base warranty should
also be checked for vehicle eligibility.

PART INFORMATION

Differential carrier assemblies are to be obtained by sending an email to American Axle &
Manufacturing (AAM) at lidio.luviano@aam.com. Axles will be shipped to dealers at no-
charge. The following is to be included in the email:

e Dealership Name

e Shipping Address

e Contact Person

e Contact Email Address

e Contact Telephone Number

e Full 17-character vehicle identification number (VIN)

Note: All differential carrier assemblies are to be returned to the Warranty Parts Center.
Please hold all assemblies until you receive the Warranty Parts Return Request form.

SERVICE PROCEDURE

1. Remove the differential carrier assembly. Refer to Differential Carrier Assembly
Replacement in Sl.

Note: The differential carrier assembly is shipped with fluid. Please verify that the differential
carrier assembly has been filled with fluid BEFORE installing the assembly. No gaskets are
required for this repair.

2. Install a new differential carrier assembly. Refer to Differential Carrier Assembly
Replacement in Sl. Refer to Parts Information in this bulletin to obtain a new differential
carrier assembly.

3. Perform a road test to ensure there is no carrier assembly noise or drivetrain vibration.






GM CUSTOMER CARE AND AFTERSALES
DCS2866
URGENT - DISTRIBUTE IMMEDIATELY

Date: December 12,2012

Subject: RELEASE FROM STOP DELIVERY
12316 - Service Update Bulletin
Improper Differential Ring Gear Weld

Models: 2013 Cadillac ATS Rear Wheel Drive
To: All Cadillac Dealers

Attention:  Dealer, Dealer Principal, General Manager, Service Advisor,
Service Manager, Parts and Service Director, Parts Manager, New Vehicle Sales
Manager, and Warranty Administrator

General Motors is announcing Service Update Bulletin 12316 today. The total number of U.S. vehicles
involved is approximately 200. Please see the attached bulletin for details.

Vehicles involved in this Service Update were placed on Stop Delivery November 29, 2012. Once the
service procedure contained in this bulletin has been performed on the vehicle, the vehicle will be released
from the Stop Delivery.

Global Warranty Management (GWM)
The “Investigate Vehicle History” (IVH) screen will be updated December 12, 2012. A list of involved
vehicles is attached to this message.

Service Update Bulletin (SUB) Information Link
The SUB Information Link in GlobalConnect will be updated in the near future.

END OF MESSAGE
GM CUSTOMER CARE AND AFTERSALES





