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2011-2013 Jetta Sedan — Rattle From Door, Accessory Side
Sills Installed

When diagnosing a rattle from the door, check for the installation of accessory side sills. If side sills are
installed, verify sills are correctly located as per installation instructions available on ServiceNet under

Technician References>Accessories>Side Sills. Improperly located side sills can contact bottom of door
frame and cause a rattle noise.

Page 1 of 1 verl.2
© 2012 Volkswagen Group of America, Inc.
All rights reserved. Information contained in this document is based on the latest information available at the time of printing and is subject to the copyright and other intellectual
property rights of Volkswagen Group of America, Inc., its affiliated companies and its licensors. All rights are reserved to make changes at any time without notice. No part of this

document may be reproduced, stored in a retrieval system, or transmitted in any form or by any means, electronic, mechanical, photocopying, recording, or otherwise, nor may these
materials be modified or reposted to other sites, without the prior expressed written permission of the publisher.



