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Date: October, 2012

PRELIMINARY INFORMATION

Subject: Glove Compartment Light On Unwanted

Models: 2013 Chevrolet Malibu
The following diagnosis might be helpful if the vehicle exhibits the symptom(s) described in this PI.

Condition/Concern
A customer or technician may comment the glove compartment light remains on with compartment closed or may
notice it flickers off and on while driving.

Recommendation/Instructions
Open glove compartment, disconnect the compartment damper, and apply inward pressure on either side of
compartment in rear to disengage compartment stops. Now the compartment can be lowered and the harness for the
light can now be disconnected to lower the compartment completely to access rear of compartment. You should see
a witness mark where the compartment light pin switch contacts the back of the glove compartment. Apply a 1/8 to 1/
4 inch thick patch to this location and reassemble glove compartment. Verify the compartment and light now function
properly.
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Warranty Information
For vehicles repaired under warranty use:

Labor Operation Description Labor Time

C9528
Repair to Correct Glove
Compartment Light

Concern
0.2 hr

Please follow this diagnostic or repair process thoroughly and complete each step. If the condition exhibited is
resolved without completing every step, the remaining steps do not need to be performed.


