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Date: 11/09/2012 Ref. number: Service I Field Action I G_0000150866 

Subject: 2013 Chevrolet Sonic - Stop Delivery Order 

Date: 

Subject: 

Models: 

To: 

Attention : 

GM CUSTOMER CARE AND AFTERSALES 
DCS2848 

URGENT - DISTRIBUTE IMMEDIATELY 

November 9, 2012 

Stop Delivery Order 

Certain 2013 Chevrolet Sonic Equipped with 1.4L Ecotec 
Turbo Engine (LUV) 

All Chevrolet Dealers 

Dealer, Dealer Principal, General Manager, General Sales 
Manager, New Vehicle Sales Manager, Parts and Service Director, 
and Service Manager 

STOP DELIVERY ORDER 

Effective immediately, stop the delivery of certain 2013 model year Chevrolet Sonic vehicles equipped with 
a 1.4L Ecotec Turbo Engine (LUV). The attached list provides the VIN of each involved vehicle. It is sorted 
by dealer BAC for easy reference. 

ALL OF THE VEHICLES IDENTIFIED ON THIS LIST MUST BE HELD AND NOT DELIVERED TO 
CUSTOMERS, DEALER TRADED, OR USED FOR DEMONSTRATION PURPOSES UNTIL FURTHER 
INSTRUCTIONS ARE RECEIVED. 

Instructions for releasing the involved vehicles from this stop delivery will be provided in the near future. 

Please do not call GM Technical Assistance. 
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