GROUP MODEL
Electrical |2013MY Rio (UB)

NUMBER | DATE
050 November 2012

TECHNICAL SERVICE BULLETIN
suBiecT:  SERVICE ACTION: AVN SOFTWARE UPGRADE (SA133)

This bulletin describes the procedure to update the navigation system software and modify the
phone pairing logic in 2013MY Rio vehicles, with navigation system (AVN) and manual transmission,
produced From June 12, 2012 to Aug. 29, 2012. Verify navigation system software version by referring
to the table below; then follow the procedure outlined in this TSB to update the navigation system.
Kia is requesting the completion of this Service Action on all affected vehicles in dealer stock prior to
delivery. Before conducting procedure, verify that the vehicle is included in the list of the affected VINs.

OLD S/W
VERSION: UB.USA.SOP.00.008_006

I UB. U IDF. N mL_m I NEW S/W

UB.USA.SOP.00.014_MT2

MAVI APP VIR UBLUSASOP 001,120611
Recelving  warvin. UBA06.04.13
7 Searching e 8404966480

*NOTICE
I

This is a software upgrade for the navigation system and NOT a map upgrade.

| *NOTICE

A Service Action is a repair program without customer notification that is performed during
the warranty period. Any dealer requesting to perform this repair outside the warranty
period will require DPSM approval.

Repair status for a VIN is provided on WebDCS (Service> Warranty Coverage> Warranty
Coverage Inquiry> Campaign Information). Not completed Recall / Service Action reports
are available on WebDCS (Consumer Affairs> Not Completed Recall> Recall VIN> Select
Report), which includes a list of affected vehicles.

This issue number is SA133.

File Under: <Electrical>

Circulate To: 'X| General Manager Service Manager X| Parts Manager
X] Service Advisor(s) [ X| Technician(s) Body Shop Manager [X]Fleet Repair
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SERVICE ACTION: AVN SOFTWARE UPGRADE (SA133)

Software Upgrade Procedure:

1. If viewing this TSB electronically, click the link below:

https://www.kiatechinfo.com/pds/Downloads/UBA_120906_MICOM.exe

Otherwise, log on to KiaTechinfo.com and click on “Diagnostic Tools,”
then click “Software Downloads” from the Navigation Menu.

2. Click on “2013 Rio AVN System update
Download” link.

3. Click “Save.”

4. Click “Save.”
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The following link is for updating the 2013 Rio AVN system. Bulletin listed below
provides the procedure for upgrading the 2013MY Rio Navigation System.

® 2013 Rio AVN system Update Download

Referto Technical Service Bulletin:

TSB ELE 050 - Service Action: 2013 Rio Naviaation Svstem (AVN) Software

File Download - Security Warning

Do you want to run or save this file?

@ Name: UBA_120906_MICOM.exe
Type: Application, 39,1MB
From: www.kiatechinfo.com

i Wie!iechmhlrﬂmembemﬂistklypecm
’/ potu&ualyhugnywmlu.llyw@omlmhm,doml
- run of save this software. What's the risk?
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Desktop
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SERVICE ACTION: AVN SOFTWARE UPGRADE (SA133)

5. Click “Open Folder”.

| UBA_120906_MICOM.exe from waww. kiatechinfo.com

[IIlﬁI.!!.llﬂ!"ﬂl'.‘ﬂII'l'DII.!DIl.IQ.IH..'I'..'q
Downloaded: 39.1MB in 6 sec

Dowmload to: C:\Documents ...\UBA_120906_MICOM.exe

Transfer rate: 6.51MB/Sec

[[] Close this dialog box when download completes

6. Click on update file to open it. The file name is
UBA_120906_MICOM.

(] My Documents
File Edt View Favorites Tools Help

¢ 2 "/\Search'Fddevs )

Address _j;yb;cms ‘

File and Folder Tasks

) Make a new Folder
&) Publish this folder to the
web

& Share this Folder

Other Places

(& Deskiop
i My Computer
& My Network Places

Details

7. Click “Run”.

Open File - Security Warning

The publisher could not be verified. Are you sure you want to
tun this software?

Name: UBA_120906_MICOM.exe
Publisher. Unknown Publisher
Type: Application
From: C:\Documents and Settings\KMA40319\My Docume...

[¥] Always ask before opening this file

This file does not have a valid digital signature that verifies its
@ publisher. chlmldonlynnsoﬂwc%ﬁm publishers you trust.
How can| decide what software to un?
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SERVICE ACTION: AVN SOFTWARE UPGRADE (SA133)

8. Insert a flash drive into USB port on your
computer; click “Unzip” and the files will be

WinZip Self-Extractor - UBA_120906_MICOM.exe [X]

downloaded onto the USB flash drive. Wl sepist et Sarpini eyl
% i (e
Browse... Close
NOTICE [] Overwiite files without prompting
Before loading new software on
the USB flash drive, it MUST BE
properly formatted and MUST NOT
have any other files onit.

9. Turn the ignition key to “ACC” or “ON” position.

A CAUTION

Make sure the battery is fully charged before beginning the update, otherwise, there
could be data loss or damage to system.

Turn on the Audio system by pushing the “POWER?” button.

| *NOTICE

While conducting the software
upgrade procedure, make sure to
keep the ignition key in the “ACC”
or “ON” position. Do NOT turn the
ignition key to any other position.

10. Insert the upgrade USB flash drive into the
USB port.

* NOTICE

Do not load any other files onto
the USB flash drive as this could
compromise the upgrade software.

TSB: ELE 050 Rio (UB) November 2012




- SERVICE ACTION: AVN SOFTWARE UPGRADE (SA133)

11. Push the “SETUP” button, then press
“Agree” on the screen. 10:58

ROUTE

87.9
' Y
PHAONE

12.Push “Main” button on the screen. S
etup

' navigation RETY  Clock Setup_

13.Push “System Info” button on the screen. Moln

Keyboard
Voice Command Feedback

Language English

14.Push “Map Upgrade” button on the screen.

*NOTICE <
Verify current software version is \ .
“UB.USA.SOP.00.008_006" UB_MT2.USA S0P, 170904, 026

Recelving USA 08.04.13
«*~ Searching 6404966680
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= *NOTICE USB contalns no update

Information.

If the USB flash drive has no upgrade
information, or has not connected
properly, an error popup message
will be displayed. Reload the correct
files onto the USB flash drive and ' USB is disconnected
retry the procedure. o

15. Start the upgrade by pushing the “Yes”
button on the screen.

Latitude

Longitude

*NOTICE Elevation

The upgrade may take a few seconds \ Do you want to start update?
to Start ok 1 Don't turn off during update

16. The upgrade will take approximately 5-10
minutes to complete. System will restart after

the upgrade has completed.
Upgrading...

Shutting down system or sjecting
media may Couse system crash

* NOTIC E ‘ A ) ‘ ’ . Please wolt untl upgrode completed

DO NOT unplug the USB flash drive or
turn the system off while the upgrade
procedure is in progress.

Upgrading...

Shutting down system oOf ejecting
media may couse system crash
Please wolt untll upgrode completed

MICOM

TSB: ELE 050 Rio (UB) November 2012
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ERVICE ACTION: AVN SOFTWARE UPGRADE (SA133)

17.When the upgrade is complete, the AVN system will restart automatically. Remove the USB

flash drive at this point.

18. Push the “POWER?” button to turn on the
head unit.

19. Push the “SETUP” button, then press the
“Agree” button on the screen.

20. Push the “Main” button on the screen.

21.Push “System Info” button on the screen.

TSB: ELE 050 Rio (UB) November 2012

FMI 87 .9 PRESET 1

Drive safely and obey fraffic rules

Watching this screen while vehicle Is in motion
can lead fo a serious accident,

Make selections only while stopped.

Some mop data may be Incomect.

Read safety Instructions in Navigation Manual.

Main
Keyboard

Voice Command Feedback

Language
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22.Verify new software version is UB.USA.
SOP.00.014_MT2.

Latitude
Longitude
Blevation on
s
ARMWARE VER. UB_MT2.USA.SOP.120906.026
NAVI APP VER. UB.USA.SOP.001.120611

Receiving  map ver. USA.06.04.13
o
A7 Searching  pauice 10 5404966680

23.Check the interior of the vehicle (i.e. glove compartment, center console, etc.) for phone pair-
ing instructions, as shown below. Any instructions found should be removed from the vehicle
and discarded as this update will modify the phone pairing logic to match the information in the
owner’s manual.

PHONE PAIRING INSTRUCTIONS ON 2013 MY RIO SX WITH 5. Press the "PHONE" hard button and the “Settings” button on the touch screen
MANUAL TRANSMISSION AND NAVIGATION

The phone pairing logic for 2013 MY Rio SX with manual transmission and Navigation
audio assembly (radio) is as follows:

1. Phone must be paired in "Accessory” mode. Phone cannot be paired with the
vehicle engine “On*

2 mmmmmmmsmmmnbwnmm
“Accessory” mode. TheNammwn assembly will have power but the
engine will remain “Off." The "Press cluich pedal to start engine” message below

will be shown on the speedometer for a brief period of time.

7. Confirm Bluetooth is turned to "On” on the phone and search for the device name

on the phone. Select the device and enter the Passkey shown on the Navigation
3. Turn the Navigation audio assembly “On’ if it is not already “On unit. Be sure 10 accep! the connection requests an the phone and check the box
that says "Don't ask again."

4. Press "Agree” on the Language Disclaimer screen shown below

8. Confirmation that the phone is paired will appear in a message. Confirmation can
also be obtained by pressing the phone hard button on the Navigation unit and
looking for the small red Bluetooth symbol in the upper right comer of the screen.

9. This procedure should be used whenever a new phone will be paired or a phone
i3 deleted and then pawed agan.

Page 10f2 Page 202
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SERVICE ACTION: AVN SOFTWARE UPGRADE (SA133)

AFFECTED VEHICLE PRODUCTION RANGE:

Model Productino Date Range
2013 Rio (UB) From June 12, 2012 to Aug. 29, 2012

WARRANTY CLAIM INFORMATION:

Claim N C Repair Labor Op Op Replacement

Type Qansalin Qty. Code | Code | Description Code Time Part No. a
AVN

v 96560 1w100cA| 0 | N5o | cos | Software | y50068r0 | 02 NA | o
Upgrade M/H
(SA133)

* NOTICE

VIN inquiry data for this repair is provided for tracking purposes only. Kia retail-
ers should reference SA133 when accessing the WebDCS system.
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