
GROUP MODEL 
Electrical 2013MY Rio (UB) 

NUMBER DATE 
050 November 2012 

TECHNICAL SERVICE BULLETIN 
SUBJECT: SERVICE ACTION: AVN SOFTWARE UPGRADE (SA133) 

This bulletin describes the procedure to update the navigation system software and modify the 
phone pairing logic in 2013MY Rio vehicles, with navigation system (AVN) and manual transmission, 
produced From June 12, 2012 to Aug. 29, 2012. Verify navigation system software version by referring 
to the table below; then follow the procedure outlined in this TSB to update the navigation system. 
Kia is requesting the completion of this Service Action on all affected vehicles in dealer stock prior to 
delivery. Before conducting procedure, verify that the vehicle is included in the list of the affected VINs. 

OLD S/W 
VERSION: UB.USA.SOP.00.008_006 

NEWS/W 
VERSION: UB.USA.SOP.00.014_MT2 

- *NOTICE 
This is a software upgrade for the navigation system and t!IOI 1 m1g yggr1d~. 

- *NOTICE 
A Service Action is a repair program without customer notific(ltion that is performed during 
the warranty period. Any dealer requesting to perform this repair outside the warranty 
period will require DPSM approval. 

Repair status for a VIN is provided on WebDCS (Service> Warranty Coverage> Warranty 
Coverage Inquiry> Campaign Information). Not completed Recall/ Service Action reports 
are avanable on WebDCS (Consumer Affairs> Not Completed Recall> Recall VIN> Select 
Report), which includes a list of affected vehicles. 

This issue number is SA133. 

File Under: <Electrical> 

Circulate To: 00 General Manager 00 Service Manager 1XJ Parts Manager 

00 Service Advisor(s) 00 Technician(s) 00 Body Shop Manager 00 Fleet Repair 



Page 2 of 9 

SUBJ 
- .~.,,_ 

J:! .. ~~t.~ 
#ft{: SERVICE ACTION: AVN SOFTWARE UPGRADE (SA 133) 
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Software Upgrade Procedure: 

1. If viewing this TSB electronically, click the link below: 

https://www.kiatechinfo.com/pds/Downloads/UBA 120906 MICOM.exe 

Otherwise, log on to KiaTechlnfo.com and click on "Diagnostic Tools," 
then click "Software Downloads" from the Navigation Menu. 

Dla9no1tlc Tools 

GOS Usef Guides 

GOSUpdaCes 

How to Updaee GOS 

2. Click on "2013 Rio AVN System update 
Download" link. 

3. Click "Save." 

4. Click "Save." 
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GOS lnformaHon 

~~ ----,..---~bhc;at~~ 

---------~~-----

GOS user Guides GOS Updales How to Update GOS 

Subject 

Download for 
AVN Software 

The following link is for updating the 2013 Rio AVN system_ Bulletin listed bela.v 
provides the procedure for upgrading the 20 13MY Rio Navigation System. 

• 2013 Rio AVN system Update Download 

Refer to Technical Service Bulletin: 

TSB ELE 050 - Service Action: 2013 Rio Naviaation Svstem fAVN1 Software 

file Download Sec urity Warning ~ 

Do JOU wqnt to run or...,. this file? 

Desktoo 

Name: l.eA_120906.JllCOM.exe 

Type: Applic~ion, 39. lr.t! 

From: -.kiatec'*"'o.com 

Roo Ii Save 11 Cr<:• 

While fies from lhe Internet con be usel!A. this file ll'll8 con 
potentialy harm~ ~er. If J10U do "°' trust the source, do "°' 
roo 01 save this soft-e. Who!' s the 1i#<? 
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"i{c,,,,_, ~ 

5. Click "Open Folder". 

6. Click on update file to open it. The file name is 
UBA_120906_MICOM. 

7. Click "Run". 
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r 
, Download complete ~ - IBJ 

Dowrioad Complete 

U8A_l20906_MlCOM.exe frC>111-.kiatechinfo.cC>111 

( ••••············································~ Dcwdoaded: 39. lMB in 6 sec 
Dovdoad to: C:\Oocunents ... \UBA_120906_MlCOM.exe 

Tr"er rate: 6.SIMB/Sec 

0 Che this dialog box when download con1]leles 

Run 11 Open Foldet 111 Clo~ 

ta My Documents 

File Edl View F&YOrites Tools ~ 

The publisher c:ould '* bo voriliod. Are JOU 1ure JOU w.m to 
run this software? 

Name: UBA_120906_MICOM.exe 

Publisher. Unknown Publisher 
Type:: Application 

Froin: C:\Ooo,lnents and Settiogs\l(MA40319\My Doc;ume ... 

I Run II ~ 
~ Alway$ ask belOfe opening this file 

This file does not have a vaid digital s91ature that ver~ies its 
pctilisher. You shoUd only ri.i $OltW«e f1om ~s you trust. 
How con I slecjde what softwme to rl!i? 



Page 4 of 9 

s : .~~"";~·~~~~;·,,,, .. 
.: ...... ' ~ , 

. '"~:.~:"·. SERVICE ACTION: AVN SOFTWARE UPGRADE (SA 133) 
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8. Insert a flash drive into USS port on your 
computer; click "Unzip" and the files will be 
downloaded onto the USS flash drive. 

WinZip Self.Extractor · UBA_120906_MICOM.exe rRj 

*NOTICE -

Before loading new software on 
the USB flash drive, it MUST BE 
properly formatted and MUST NOT 
have any other files on it. 

9. Turn the ignition key to "ACC" or "ON" position. 

A CAUTION 

To la'lZip al files in UBA_ 120906_MICOM.exe to 
the speclied folder piess the u~ !Mlon 

._l., _____ __.I ~, -Br-owse- ... ~J I Close 

0 Overwr~e files without prompb-ig I About 

H~ 

Make sure the battery is fully charged before beginning the update, otherwise, there 
could be data loss or damage to system. 

Turn on the Audio system by pushing the "POWER" button. 

- *NOTICE 
While conducting the software 
upgrade procedure, make sure to 
keep the ignition key in the "ACC" 
or "ON" position. Do NOT turn the 
ignition key to any other position. 

10. Insert the upgrade USS flash drive into the 
USS port. 

- *NOTICE 
Do not load any other files onto 
the USB flash drive as this could 
compromise the upgrade software. 
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i~~(~,,- SERVICE ACTION: AVN SOFTWARE UPGRADE (SA 133) . ' 

'-~ "~'t> 

11. Push the "SETUP" button, then press 
"Agree" on the screen. 

12. Push "Main" button on the screen. 

13. Push "System Info" button on the screen. 

14. Push "Map Upgrade" button on the screen. 

- *NOTICE 
Verify current software version is 
"UB.USA.SOP.00.008_006" 
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Navigation 

My Places 

ClockS.tup 

Help 
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- *NOTICE 
If the USB flash drive has no upgrade 
information, or has not connected 
properly, an error popup message 
will be displayed. Reload the correct 
files onto the USB flash drive and 
retry the procedure. 

15. Start the upgrade by pushing the "Yes" 
button on the screen. 

- *NOTICE 
The upgrade may take a few seconds 
to start. 

16. The upgrade will take approximately 5-10 
minutes to complete. System will restart after 
the upgrade has completed. 

- *NOTICE 
DO NOT unplug the USB flash drive or 
turn the system off while the upgrade 
procedure is in progress. 

TSB: ELE 050 Rio (UB) November 2012 



Page 7 of 9 

SU : I ::1 ~ •• ~f~:~- ~ 

'.~t~·· SERVICE ACTION: AVN SOFTWARE UPGRADE (SA 133) ... ,, 
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17. When the upgrade is complete, the AVN system will restart automatically. Remove the USB 
flash drive at this point. 

18. Push the "POWER" button to turn on the 
head unit. 

19. Push the "SETUP" button, then press the 
"Agree" button on the screen. 

20. Push the "Main" button on the screen. 

21. Push "System Info" button on the screen. 

TSB: ELE 050 Rio (UB) November 2012 
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~~~;~:~ _ SERVICE ACTION: AVN SOFTWARE UPGRADE (SA 133) 
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22. Verify new software version is US.USA. 
SOP.00.014_MT2 .. 

23. Check the interior of the vehicle (i.e. glove compartment, center console, etc.) for phone pair­
ing instructions, as shown below. Any instructions found should be removed from the vehicle 
and discarded as this update will modify the phone pairing logic to match the information in the 
owner's manual. 

~ PHONE PAIRING INSTRUCTIONS ON 2013 MY RIO SX WITH 
~ MANUAL TRANSMISSION ANO NAVIGATION 

The ptione pairing klgic ICM 2013 MY Rio SX w;., manual ttansmssion and Navigation 
audio HMfT'Cly (radio)~ n folown: 

TSB: ELE 050 

1. PtlOl'le rnuM be polrOd In ".4cCOStofY0 mode Phone c&nnol be pailed vrittl ltlo 
vehicle engine "On.' 

2. Pren l'9 l&ar1 bunon once wiChoul deprnp,g lhe brake '° P\4 b Yehide .,to 
-~ mode. The ~ audio auembly WJI have PoW9I' bl.ti the 
..,. wil rernM'I "OI' .• The ··Preu Clllch pedal lo 5lart etVM~ mesaaige below 
willbelneww'lontne~torabtiefpefiOdoftirM. 

4. Pren "Agr'ff" on the Language Ortctain»f seroon Shown btlOw 

• 
Pago 1 of 2 

Rio (UB) November 2012 

7. Conftrm Bluetooth i& turned to ·on• on 1he phone and sell'Ch tor lho cSeviCe name 
on Che pl\Ono. 84-hld UMI doviCO and Qf'JtQr lhO Pas"'8y snown on l1'0 Navigation 
unit. 8e surt to~ the COM«J(iiOn reqt.Hlsts on 0. phon4t llOd check the bo• 
lt\atqys ·0ort'tnkagain .~ 

• 8. Conr•mation that lhe phone i$ paiired wil awe•• in a meuege. Confirmaitiorl can 
also be obtained by pressing Ute phOne hafd button on the Naviga1ion unit and 
IOoklig for tho smal red 8k.lotooCh symbol in tho upper right corner oi the scntCfl. 

9. This procedure 5.hoold be used whenever a new phone will be paired or o phone 
rs deiotild end tl'Htn paired ~1n . 
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AFFECTED VEHICLE PRODUCTION RANGE: 
Model Productino Date Range 

2013 Rio (UB) From June 12, 2012 to Aug. 29, 2012 

WARRANTY CLAIM INFORMATION: 
Claim 

Causal P/N Qty. 
N c Repair Labor Op Op Replacement 

Qty 
Type Code Code Description Code Time Part No. 

AVN 

v 96560 1 W1 OOCA 0 N50 C98 
Software 

120068RO 
0.2 

N/A 0 
Upgrade M/H 
(SA133) 

~ *NOTICE 
VIN inquiry data for this repair is provided for tracking purposes only. Kia retail-
ers should reference SA133 when accessing the WebDCS system. 
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