
@ 
GROUP MODEL 

Electrical Soul (AM) 2013MY 

NUMBER DATE 
KIA MOTORS 049 November 2012 

TECHNICAL SERVICE BULLETIN 
SUBJECT: SERVICE ACTION: SOUL (AM) UVO SOFTWARE UPGRADE 

(SA 140) 

This bulletin provides the procedure for upgrading the 2013MY Soul UVO system. Kia is 
requesting the completion of this Service Action on all affected 2013MY Soul vehicles prior to 
delivery. Before conducting the procedure, verify that the vehicle is included in the list of the 
affected VINs. 

*NOTICE 

A Service Action is a repair program without customer notification that is performed 
during the warranty period. Any dealer requesting to perform this repair outside the 
warranty period Will require DPSM approval. 

Repair status for a VIN is provided on WebDCS (Service> Warranty Coverage> 
Warranty Coverage Inquiry> Campaign Information). Not completed Recall / Service 
Action reports are available on WebDOS (Consumer Affairs> Not Completed Recall> 
Recall VIN> Select Report), which includes a list of affected vehicles. 

This issue number is SA140. 

File Under: <Electrical> 

Circulate To: [!] General Manager lR1 Service Manager [K] Parts Manager 

lR1 Service Advisors ~ Technicians ~ Body Shop Manager D Fleet Repair 



Page 2 of 7 

SERVICE ACTION: SOUL (AM) UVO SOFTWARE UPGRADE (SA 140) 

UVO Upgrade Procedure: 

'1. 

& .CAUTION 

Delete all paired phones from the UVO system; delete UVO from all phones. 
If you do not delete phones, the phone(s) will still show and act as paired, but 
performance or functionality issues may occur. Anytime a software update is 
performed to either a paired phone or the UVO system, the pairing should be 
deleted from both phone and UVO system and then pair again after update. 

For UVO software update use only USB flash drives that do not contain any 
files or folders. 

· USB flash drive specs: FAT32, USB 2.0 and at least 1GB memory. 

Battery should be fully charged during update, otherwise there could be data 
loss or damage to UVO system. 

Updating UVO system may take 2 to 10 minutes. 
(Time may vary depending on previous UVO software version.) 

If viewing this TSB electronically, click the link below. 

https://www.kiatechinfo.com/pds/Downloads/UVO 9013.exe 

Otherwise, log on to KGIS/KiaTechlnfo.com and click on 
"Diagnostic Tools," then click "Software Downloads" from the 
navigation menu. 

Dlagn01tic Tool• 

aoos...-.. 
D lmwto Updllle GOS 

D GOS lnfDmllllOn 

I a Saft••·.,_,.,.. I 
j . 

2. Click on "2013 UVO System Update 
Download" link. ~ ·· Publlc• tton 

··- - ~ .. - -
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Downl°"'d tor 

Ttie follo·Nino Im Is tor updating Ule 2013 UVO Syslem 8ullehn listecl celow p.rO\'id 

• 2013 lNO S1'Sttm Upoaro Download 

• 2013 Soul UVO System Update Download 

TSB ELE 0•9 -SelVIOEl\WOon Soul .I) uvo Solt.var• Update (SA HO) 

TSB ELE 0•8 -SeMte Act eon Sportao• (SL) uvo SoMare Update ($,<. 139) 
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SERVICE ACTION: SOUL CAM) UVO SOFTWARE UPGRADE CSA 140) 

3. Click "Save File. " 

4. Save fi le onto computer by clicking 
"Save". 

5. Click "Run." 

6. Click "Run." 

I 1lc Downlodd Scr. ur1ly Wd rnmr,. r~1 

Do JOU went to run or uwe lhil file? 

N"""' lN0_9013.oxo 
T )'PO: Applcation, 6.62MB 

From: -.ldatechlnfo.com 

W'lm files hom lt.o ,......,.. can be uooflJ. ti-is fie lw>o can 
~ """"l'0'6 CCf11)1Aor. II J")U do nol bust""' ....... do nol 
... arsavoln.""'-Whtr111wm,1 

s ... " I 0 My Docurwi• 

"' 
t • !ml· 

t;LN0_9013 

MyAecerl 
D°"""""" 

~ 
Desktop 

~ 
My~ 

n.- 1..-. vi 
MyN- Seveatt)lp9: 

,....,.,......, 

"' 
Downloa d complete l~I f'x I 

.)f 

lN0_9013.exe Iran - .lciatecltto.carn , ..•.•.......................................•.•.• 
~= 6.62MB In 1 sec 
Dcwrilad to: C:\l)oarnonts and 5ettl ... \lN0_9013.exe 
Transfer rate: 6.62MB/SOC 

O~tlio .. ~~~~~:~!il 

11 B..., i1 Openf.._ J i Close 

Int e rnet I xplorc r Scc unt y Wd rnrnr. rx I 
The publoMr could not be vertlled. Are you ture you ..it to run this 
software? 

Name: lN0_9013.exe 

PIJ>lsher: u.m-......,_ 

Tl"i5 fie does not ha"8 a valid clgltal sio;Jlat11e that -fies Its .,.W....., You 
shoUd only !'Ill software fran publishers you trust. Hgw CMl I doddo who!: 
software to M7 
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SERVICE ACTION: SOUL (AM) UVO SOFTWARE UPGRADE CSA 140) 

7. Insert a flash drive into USB port on 
your computer; click Unzip and the 
files will be downloaded to the flash 
drive. 

8. Unzip the downloaded file directly to 
the root directory of the USB being 
used for the update. 

*NOTICE 

Unzipping the attached or 
downloaded file and copying the 
folder to the USB or unzipping to 
any folder other than the root 
folder will result in the upload 
not executing. 

Power ON UVO system. 

Connect USB flash drive to UVO 
system's USB socket. 

The system will dsplay "Reading Media" 
on the screen after USB is inserted. This is 
normal, since the unit is searching for 
music files. Then the system will display a 
"No File Available" pop-up after system 
music search is complete, wait until new 
screen appears and continue with the 
upgrade. 

TSB: ELE 049 Soul (AM) November 2012 

WinZip Self I x1ractor UVO 9013[ 1 ].cxc (8:1 
To~ al fiM in UV0_9013(1 ieice to the 
specified folder press the Unzip button. 



Page 5 of 7 

SERVICE ACTION: SOUL CAM) UVO SOFTWARE UPGRADE CSA 140) 

9. Press "SETUP" button on the head 
unit. 

10. Touch "System" icon on the screen. 

11 . Touch "System Information" button 
on the screen. 

12a. Verify the current S/W version 
1.MP .9.011 (as shown in the image) 
or 1.MP.9.012. 

12b. 
Touch "Update" button on screen. 

TSB: ELE 049 Soul (AM) November 2012 
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SERVICE ACTION: SOUL (AM) UVO SOFTWARE UPGRADE (SA 140) 

13. Check that "New Version" is correct 
for this Service Action (New version is 
1.MP.9.013); if version is correct, then 
touch "Yes" button on screen. 

14. The UVO system will automatically 
reboot and the update will proceed. 

*NOTICE 

When rebooting, screen will go 
dark for approximately 20 to 40 
seconds, this is normal. System 
will reboot 2 times to perform the 
update. 

15. After the update is complete, the 
display shown on the right will appear 
for a few moments; then the UVO 
system will reboot again. 

Repeat steps 2-4 and verify whether 
UVO system version has been 
updated to version 1.MP.9.013. 

D ~)c·~H-i·-·ect the pC•\\·er· C-._;r n(:-~ '-.:>Jc:tt-~. 
···1nv 1r~ dc:·c: '()'.)~) (V ~-:nn1~·::-1p 

:; ecse' ·:v(J1t '--w11 ·r-1e ~.;~:.Jcte L\ cr~_:rr,-:>ci·e 

Ftt=:i1•"crr::i ICHS cJ Lne ··n SP c JCHH p~-:t,rrn • ;·+·rd·e 
cJps cJcmrPPS nu P"l<.,l"TI "lCJ()Pr I c:pp<.rP I 

'Je,,11 ez Jl1e"c:1e J,O~L· c ce que le ·rise c: JULI' suit cc·111pletee 

:.:es:·:o·--p(.-f(H el su(n1n1strc1 cjp A··,erc; n :·Jl.rc:"·,·p tJ'i(J 

UC'-1nl ?C(.1nn puede c;e11e1rn o per:·:.clc ,,; cL:'1:·J •::e cJ:':•:·::, 
F'.,pe:e ''nsto c;,1e :·,e compete ::i c:ctuul1 :·c:c on 

16. Verify proper system function by obtaining the customer's phone(s) and pairing it(them) 
with the system. 
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SERVICE ACTION: SOUL CAM) UVO SOFTWARE UPGRADE (SA 140) 

AFFECTED VEHICLE PRODUCTION RANGE: 

Model Production Date Range 

Soul (AM) May 15th to October 23rd, 2012 

WARRANTY CLAIM INFORMATION: 

Claim 
Causal P/N Qty. N c Repair Labor Op Op Replacement 

Qty. Type Code Code Description Code Time P/N 

96160 
(SA140) UVO 

0.3 v 
2K500WK 

0 N50 C98 Software 120078RO 
M/H 

N/A 0 
Upgrade 

*NOTICE 

VIN inquiry data for this repair is provided for tracking purposes only. Kia retailers 
should reference SA140 when accessing the WebDCS system. 
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