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TECHNICAL SERVICE BULLETIN 

SUBJECT: SERVICE ACTION: UVO SOFTWARE UPGRADE (SA139A) 

*NOTICE 

This bulletin has been revised to include additional information. New/revised 
sections of this bulletin are indicated by a black bar in the margin area. 

This bulletin provides the procedure for upgrading the 2013MY Sportage UVO system. Kia is 
requesting the completion of this Service Action on all affected 2013MY Sportage vehicles prior 
to deliverv. Before conducting the procedure, verify that the vehicle is included in the list of the 
affected VINs. 

*NOTICE 

A Service Action is a repair program without customer notification that is performed 
during the warranty period. Any dealer requesting to perform this repair outside the 
warranty period will require DPSM approval. 

Repair status for a VIN is provided on WebDCS (Service> Warranty Coverage> 
Warranty Coverage Inquiry> Campaign Information). Not completed Recall / Service 
Action reports are available on WebDCS (Consumer Affairs> Not Completed Recall> 
Recall VIN> Select Report), which includes a list of affected vehicles. 

This issue number is SA139A. 

File Under: <Electrical> 

Circulate To: l!1 General Manager l!1 Service Manager l!1 Parts Manager 

lRl Service Advisors [El Technicians [El Body Shop Manager D Fleet Repair 
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UVO Upgrade Procedure: 

1. 

2. 

ill CAUTION 

Delete all paired phones from the UVO system; delete UVO from all phones. 
If you do not delete phones, the phone(s) will still show and act as paired, but 
performance or functional issues may occur. Anytime a software update is 
performed to either a paired phone or the UVO system, the pairing should be 
deleted from both phone and UVO system and then pair again after update. 

For UVO software update use only USB flash drives that do not contain any 
files or folders. 

USB flash drive specs: FAT32, USB 2.0 and at least 1GB memory. 

Battery should be fully charged during update, otherwise there could be data 
loss or damage to UVO system. 

Updating UVO system may take 2 to 10 minutes. 
(Time may vary depending on previous UVO software version.) 

If viewing this TSB electronically, click the link below. Dl~gnostlc Tools 

DGDSUsar~ 

https://www. kiatech info. com/pds/Downloads/UVO 9013 .exe 
D GDSUpdales 

Otherwise, log on to KGIS/KiaTechlnfo.com and click on 
"Diagnostic Tools," then click "Software Downloads" from the 
navigation menu. 

D How to Updale GOS 

D GOS lnfmtMClon 

I a Sdl-e lklwNoad8 I 

Select and click "Download for UVO Update." 

Click on "2013 UVO System Update 
Download" link. 

~~ 
~'-----------

GOS User Guides I GOS Updates J How to Update GOS 

Subject Download for 2013 WO S 

Download for 20 

The following·link is for updating the 2013 UVO System. Bulletin listed below provides 

I • 2013 UVO System Update Down load I 
Refer to Technical Service Bulletin: 

TSB ELE 045 - Service Action: Optima (QF) uvo sonware Update (SA 136) 

TSB ELE 046 - Service Action: Rio (UB) uvo sonware Update (SA 137) 

TSB ELE 04 7 - Service Action: Sorento (XM) UVO sonware Update (SA 138) 

TSB ELE 048 - Service Action: Sportage (SL) UVO sonware Update (SA 139) 

TSB ELE 049 - Service Action: Soul (AM) uvo sonware Update (SA 140) 

TSB: ELE 048 (Rev 1) Sportage (SL) November 2012 
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3. Click "Save File." 

*NOTICE 

The UVO file download screens are 
for demonstrative purposes only. 
Actual screen content may differ. 

4. Click "Save". 

5. Click "Open Folder." 

6. Click on update file to open it. The file 
name is "UVO 9013". 

I ilc Download Security Warning i'XJ 
Do .JOU want to run or aeve thia file? 

Nome: lN0_9013.exe 

T~: Application, 6.62MB 

From: -.kiatechlnfo.com 

While lilos from the lnlomet can be useful. this lie t~ can 
potentially harm JIOI.' coonp<Ae<. If you do not trust the source. do not 
run DI save this softW«e. Who!' s the risls? 

Fie name: ;::I""='*="="=========:..," II ,,I :.: . Ir, 
MyNotwak Save .. ~: !Application . ~ 

l>ownload complete I"- I - ~ 

Download Complete 

UV0_9013.exe from www.klatechinfo.com 

, ........ ·····································••ij 
Downloaded: 6. 62MB In 1 sec 
Download to: C:\Documents and Setti ... \LN0_9013 .exe 
Transfer rate: 6.62MB/Sec 

o~~~j~~:~~:~:~~~~~~ 

' ,. ...... - Im!· 

liJ 11 ..... rui. 1 .. 

t-W Movettl!Shlt 

..) CCVf tl'w!lRe 

" ~t+:osblP tl)tn.WJb 

I .:J f .... lt'tJ/11 

I )( Oellttt'-fte 

fl..i J I Open folder !Iii Close 

TSB: ELE 048 Sportage (SL) November 2012 
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7. Click "Run." 

8. Insert a flash drive into USB slot on 
your computer; click Unzip and the 
files will be downloaded to the flash 
drive. 

9. Unzip the downloaded file directly to 
the root directory of the USB being 
used for the update. 

*NOTICE 

Unzipping the attached or 
downloaded file and copying the 
folder to the USB or unzipping to 
any folder other than the root folder 
will result in the upload not 
executing. 

Power ON UVO system. 

Connect USB flash drive to UVO 
system's USB socket. 

The system will display "Reading Media" 
on the screen after USS is inserted. This is 
normal, since the unit is searching for 
music files. Then the system will display a 
"No File Available" pop-up after system 
music search is complete, wait until new 
screen appears and continue with the 
upgrade. 

TSB: ELE 048 (Rev 1) Sportage (SL) November 2012 

Internet fxplorer Security Warning l8J 
The publisher could not be vertlled. Are you oure you w- to run this 
oo1t ........ 1 

Name: UV0_9013.exe 

Publsher: Unknown Publloher 

I L RLn J Ii Don't RLn 

This fie does not have a valid digtal signatl.fe that verifies Its Plbkher. Vou 
should cnly rLn software from publishers you trust. How con I decide Wat 
softwn to M7 

WinZip Self -Extractor · UV0_ 9013[1 ].exe ~ 

To unzip all files in UV0 _ 9013{1 ]. eire to the 
speci ied folder press the Unzip button. 

~l•------~I [~-Br-owse-.. . -.] [ Close 

~ 0 verwrite fies without prompting About I 
Help J • 
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10. Press "SETUP" button on the head 
unit. 

11 . Touch "System" icon on the screen. 

12. Touch "System Information" button 
on the screen. 

13a. Verify the current SM/ version 
(1.MP.9.011) as shown in the image. 

13b. Touch "Update" button on screen. 

TSB: ELE 048 Sportage (SL) November 2012 
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:.'·-.' . ~'"' :- SERVICE ACTION: SPORT AGE (SL) uvo SOFTWARE UPGRADE (SA 139 A) 

14. Check that "New Version" is correct 
for this Service Action (New version is 
1.MP.9.013); if version is correct, then 
touch "Yes" button on screen. 

15. The UVO system will automatically 
reboot and the update will proceed. 

*NOTICE 

When rebooting, screen will go 
dark for approximately 20 to 40 
seconds, this is normal. System 
will reboot 2 times to perform the 
update. 

16. After the update is complete, the 
display shown on the right will appear 
for a few moments; then the UVO 
system will reboot again. 

Repeat steps 2-4 and verify whether 
UVO system version has been 
updated to version 1.MP.9.013. 

D.sconc-ecti-·o the rower cu nq ,;pdote; 
,..,llTv' rp:;~Jli-1·""' cJctc :oss 0' cJn~rr1c:qe 

:'ens.,:::- -.·,,,··:-11t :Jnt •tJp ,;:-;dcte 1:-. cc1ff'D e·e 

lteirc:rP lors cJ L.ne rnse c JOLH prnarn '. ner(J'P 
des donnees ou endommoger I oppcre I 

•,e,,1lle.7 nt1e"cire 1•.1',ql. c ce q.1e lo 0 111',e c: JOU' ,,rnt cJJmpleteP 

[)e:,conectrn el sum1n1stro de enerq o durcr•te 1r·10 

actual1zoc1on puede generar la perd1da o dano de ctc·os 
lsnere :cnstu c:ue se compiete lo cctuol1;uccn1 

17. Verify proper system function by obtaining the customer's phone(s) and pairing it(them) 
with the system. 

*NOTICE 
If you do not delete phones, the phone(s) will still show and act as paired, but 
there may be performance or functional issues. Anytime a software update is 
performed to either a paired phone or the UVO system, the pairing should be 
deleted from both phone and UVO system and then re-paired after update. 

TSB: ELE 048 (Rev 1) Sportage (SL) November 2012 
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AFFECTED VEHICLE PRODUCTION RANGE: 

Model Production Date Range 

Sportage (SL) May 22nd, 2012 to September 281
h, 2012 

WARRANTY CLAIM INFORMATION: 

Claim Causal P/N Qty. 
N c Repair Labor Op Op Replacement 

Qty. 
Type Code Code Description Code Time P/N 

96170 
(SA 139A) UVO 

0.3 v 
3W900WK 

0 N50 C98 Software 120107RO 
M/H 

N/A 
Upgrade 

*NOTICE 

VIN inquiry data for this repair is provided for tracking purposes only. Kia retailers 
should reference SA139A when accessing the WebDCS system. 

0 
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