
Update Prior to Sale Notice UPS4812-lb 

21-SEP-12 I No.: 6-lSSUSA 

I 
Sac:tion: GENERAL 

INFORMATION 

Market: USA 

JAGUAR 

SERVICE 

BULLETIN 

Jaguar Land Rover North America, LLC has identified a mis-build condition on a limited number of 2012 model 
year Jaguar XF vehicles. 

AFFECTED VEHICLES 

A total of two (2) vehicles are affected in the USA. See the attached list of affected vehicles. 

DESCRIPTION OF DEFECT 
Jaguar has identified a concern where the vehicles have been manufactured with incorrect torque applied to the 
front sub-frame fixings. 

ACTION TO BE TAKEN 

Jaguar retailers are to check the list of affected vehicles and must refrain from releasing these vehicles for new 
or used vehicle sale unti l further notice. 

Jaguar is aware of the issue and currently in the process of developing a repair procedure. A further 
commun ication will be sent detailing the necessary action required for vehicles in retailer inventory and those 
vehicles that may already be in the hands of customers. 

Thank you for your cooperation in this matter. Jaguar apologizes for any inconvenience this may cause . 

.Jaguar Land Rover North America, L L C SSS MacAr thur Boulev ard Mahwah, N.J 07430 
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Affected VIN List 

RETAILER CODE I NAME VIN 

5427 - Madison Jaguar S60303 

5692 - Jaguar Wichita S60325 


