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GROUP NUMBER 

HYUnDRI CAMPAIGN 12-01-028 

DATE MODEL(S) 

Technical Service Bulletin October 2012 ELANTRA 

SUBJECT ELANTRA AUDIO GEN3.0/0WNERS MANUAL (20CA06) 

I 
(SERVICE CAMPAIGN TL9) 

* IMPORTANT : 
*****DEALER STOCK ONLY***** 

Dealers must perform this Service Campaign on all affected vehicles prior to customer retail 
delivery. 
When a vehicle arrives at the Service Department, access Hyundai Motor America's "Warranty 
Vehicle Information" screen via WEBDCS to identify open Campaiqns. 

Description: This bulletin describes the procedure to ensure the correct Owner's Manual is installed 
in some Elantra (UD) audio-equipped vehicles. 

Elantra (UD) Gen 2.0 Audio I Mic I Su lemental Owner's Manual 

--~-

EL 

O•iner's Manual 
Au ro 3.0 l~n 

!Applicable Vehicles: 2013 Elantra (UD) produced from 7/21/12 through 9/05/12 

Warranty Information: 

OP CODE OPERATION OP TIME 

20CA06RO Inspection for correct manual 0.1Mh 

20CA06R1 Insert manual supplement 0.2Mh 

NOTE: Submit Claim on Campaign Claim Entry Screen 

Circulate To: General Manager, Service Manager, Parts Manager, Warranty Manager, Service 
Advisors , Technicians , Body Shop Manager, Fleet Repair 



SUBJECT: 2013 ELANTRA AUDIO GEN3.0 I OWNERS MANUAL (20CA06) (SERVICE CAMPAIGN TL9) 

Service Procedure: 

1. Identify the audio system in each vehicle. 

Picture to the right shows Radio. 

Gen2.0 correct Owners Manual: 
• A3YO-EU27C 

Gen3.0 correct Owners Manual: 
• A3YO-EU28D 

2. Verify correct version of Owner's Manual is 
present in glove box. 

Picture is a Gen 2.0 Owners Manual 

*NOTE 

Owners Manual number can be 
found on the back cover of the 
manual in the top left corner 
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I SUBJECT: 2013 ELANTRA AUDIO GEN3.0 I OWNERS MANUAL (20CA06) (SERVICE CAMPAIGN TL9) 

3. If incorrect, insert the correct Supplement 
Owners Manual in glove box. 

Gen 2.0 Supplemental Owner Manual Audio 
P/N: NP150 02012 B 
Gen 3.0 Supplemental Owner Manual Audio 
P/N NP150 02012 C 

£:, CAUTION 

Do not throw away Owners Manual. 
Keep Owners Manual in glove box. 
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