$B-10051527-7255

STARCRAFT==" TECHNICAL SERVICE BULLETIN

TSB#: 12-0108 Job Code: 9801151 Flat Rate: 0.2

" NOTE: This Technical Service Bulletin will be valid within (1) year from the original date of publication.

[ ACTION REQUIRED: | Inspect the outside shower to determine if the hot and cold lines are reversed. If they are
reversed, disconnect and hook them back up to the correctly. )

[ MODELS/UNITS: |

2013 Autumn Ridge Travel Trailers
289BHS D2815051-5154, 5157-5162, 5164, 5166, 5170, 5180

| KITCONTENTS | NoKitRequired

| TOOLS/MATERIAL REQ.: |

INSTRUCTIONS
First determine if the water lines are incorrectly hooked up. To do so, go into the unit and lift the bed top on the rear bed.
As you look at the connections, the water line with the black paint on the elbow should be on the left (Fig. 1a) and the white
elbow should be on the right (Fig. 1b). If the water lines are hooked up this way, no futher action is required.

| If they are not hooked up this way, loosen and remove the water lines and replace them with the black on the left
and the white on the right.
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December 2012

Technical Service Bulletin Notification TSB#12-010S

Dear Starcraft RV Dealer:

Starcraft RV has determined that on certain model year 2013 Autumn Ridge Travel Trailers the outside
shower water lines may be reversed and need to be properly located.

The coverage period for this Technical Service Bulletin is for one (1) year from the release of this
notification. If you have any questions on this Bulletin, please contact our Customer Service
department at 800-945-4787. A copy of the bulletin is attached.

We apologize for this inconvenience. However, we are confident that this improvement will offer
continued satisfaction with Starcraft brand products.

Sincerely,

Starcraft RV
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Technical Service Bulletin Notification TSB #12-010S

Dear Starcraft RV Owner:

Starcraft RV has determined that on certain model year 2013 Autumn Ridge Travel Trailers the outside
shower water lines may be reversed and need to be properly located.

Our records indicate that your Recreational Vehicle is affected. Please contact your nearest Starcraft
dealer to schedule an appointment. Present this letter as authorization to have the procedure completed
at no cost to you.

The coverage period for this Technical Service Bulletin is for one (1) year from the release of this
notification. If you have sold or traded your vehicle, or for any reason cannot have this service

performed, please contact Starcraft RV Customer Service at 1-800-945-4787.

We apologize for this inconvenience. However, we are confident that this improvement will offer
continued satisfaction with your Starcraft Recreational Vehicle.

Sincerely,

Starcraft RV






