$B-10051524-9738

E TECHNICAL SERVICE BULLETIN
i _\
' Ry . TSB#: 12-007 Job Code: 9801148 Flat Rate: 0.5hr

REQUIRES PARTS TO BE ORDERED FROM Jayco for every unit.

NOTE: This Technical Service Bulletin will be valid within (1) year from the original date of publication.

[ ACTION REQUIRED: | Replace the gas line main quick disconnect valve and test.

[ MODELS / UNITS: |

2013 Jay Flight Bungalow Travel Trailers
40 BHS D11A0113-0115, 0118
40 FER D11C0108, 0112
40 FKS D11D0121-0122, 0125

2013 Jay Flight Travel Trailers
26 RLS D18N0172,0179, 0181, 0183, 0187
29 RLDS D18U0169

2013 Eagle Travel Trailers
328 RLTS D1DS0238, 0243

2013 Jay Feather Ultra Lite Travel Trailer
16V D1JV0099, 0103

2013 Jay Feather Ultra Lite EXP Travel Trailer
X17Z D1JZ0370, 0374, 0376, 0378, 0383, 0387, 0392-0393, 0395
X18D D1JD0157
X23B D1JB0249, 0267, 0269, 0277, 0280, 0284, 0298

Note: Kit can only be ordered using the order form
RIFCONTENTS 12:007 included with this bulletin,

(1) gas line quick disconnect valve
Instructions

| TOOLS/MATERIAL REQ.: ] Soapy water. Do not use products that contain ammonia or chlorine.
Appliance gas tester
Phillips screwdriver
5/8" open end wrench
3/4" open end wrench
7/8" open end wrench
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| INSTRUCTIONS |

1. Close all tank valves Make sure the quick disconnect valve is in the closed position.

2. Locate the main gas line connection. It will be located at the rear door (curb) side of the unit, behind the bottom skirt.
The fitting to be replaced is the main gas line quick disconnect valve. Loosen (using 2 open 5/8" & 3/4" wrenches)
the quick disconnect valve.

Main gas line
connection |

3. Install the new quick disconnect valve. Tighten the valve on the main gas line using the two wrench method. Make
sure the connection is tight.

| Setupfortesting |
4. Close all tank valves

5. Using a 7/8" wrench, loosen and disconnect the unit gas hose from the gas regulator.
NOTE: When disconnecting the hose from the requlator, a wrench should be used to hold the requlator
fitting in place. Failure to do so may cause the fitting to loosen in the requlator resulting in a gas leak.

6. Hook up the unit gas hose to the appliance tester. Make sure the connection is tight.
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7. Open the valve on the appliance tester until the pressure is NO LESS THAN 10 AND NO MORE THAN 14 INCHES OF WATER
COLUMN.

8. Close the tester valve. Observe the tester gauge to assure the pressures holds for a MINIMUM OF 3 MINUTES.

Acceptable
pressure range
10 to 14 inches
of water column

9. Use soap and water to spray the gas connections at the new quick disconnect valve. NOTE: Do not use products that contain
ammonia or chlorine. Watch for bubbles at the connections for a MINIMUM OF 3 MINUTES.

+ If there are no bubbles present AND there is no drop in the pressure on the gauge, the connections pass the inspection.
Proceed with the next step.

* If there are no bubbles but the gauge DID NOT hold pressure, the leak needs to be identified and the quick disconnect valve
connection re-tested.

« If there ARE BUBBLES at the connection indicating a leak, tighten all of the connections. Once the connections have been
tightened, RE-TEST FOLLOWING THE PROCEDURE OUTLINED BEGINNING AT STEP 7.

10. Disconnect the tester and re-connect the unit hose to the regulator.
NOTE: If the LP tanks are full, pressure test has passed, and all connections are complete, soap test the regulator

connection (see Step #5) by opening one of the LP tanks and watching for soap bubbles.
If needed, tighten the connection and re-soap until bubbles are elminated.
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Jayco Service / Parts E Jay Flight; Jay Feather; Eagle
Technical Bulletin Order Form L \s Replace Disconnect Valve

Fax (800) 825-8409 Jayco 12-007

Technical Publication Expires: October, 2013

Dealer Name: Acct.#: _TB95 Date:
Dealer Account Number: Phone: Fax:
Ship To: P.O#

Attn: Ship Via:

Each unit serial number MUST be recorded when ordering.

Quantity Serial Number of Unit Part Number um Unit
Ordered (Last 8 Digits) Price
12-007 12-007,A 9801148 VALVE-Q.DISCT EA N/C
12-007 12-007,A 9801148 VALVE-Q.DISCT EA N/C
12-007  12-007,A 9801148 VALVE-Q.DISCT EA N/C
12-007  12-007,A 9801148 VALVE-Q.DISCT EA N/C
12-007  12-007,A 9801148 VALVE-Q.DISCT EA N/C
12-007  12-007,A 9801148 VALVE-Q.DISCT EA N/C
12-007 12-007,A 9801148 VALVE-Q.DISCT EA N/C
12-007  12-007,A 9801148 VALVE-Q.DISCT EA N/C

THESE PARTS CAN ONLY BE ORDERED USING THIS FORM.

YOU CAN NOT PLACE THE ORDER THROUGH TRADEROUTE.

Jfile/engr/database engineering/tech publication/TSB's/
J TSB ORDFORM REG 10/25/2012




%:; 903 South Main Street * P.O. Box 460 » Middlebury, IN 46540 ¢ (574) 825-0608 * Fax (574) 825-0572

October 2012

Technical Service Bulletin Notification TSB#12-007

Dear Jayco Dealer:

Jayco has determined that on certain model year 2013 Eagle Travel Trailers, Jay Flight Travel Trailers,
Jay Flight Bungalows, and Jay Feather Ultra Lite Travel Trailers the exterior grill coupler may not
make a proper connection to the fitting for the exterior grill LP line. As a result, the grill will not be
able to operate since LP will not flow from the coupler when the valve is opened. To prevent this
occurrence, it is necessary to replace the coupler even if the unit was not built with the option for the
grill. The coupler is standard equipment.

The coverage period for this Technical Service Bulletin is for one (1) year from the release of this

notification. If you have any questions on this Bulletin, please contact our Customer Service
department at 800-283-8267. A copy of the bulletin is attached.

We apologize for this inconvenience. However, we are confident that this improvement will offer
continued satisfaction with Jayco brand products.

Sincerely,

Jayco, Inc.
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Technical Service Bulletin Notification TSB #12-007

Dear Jayco Owner:

Jayco has determined that on certain model year 2013 Eagle Travel Trailers, Jay Flight Travel Trailers,
Jay Flight Bungalows, and Jay Feather Ultra Lite Travel Trailers the exterior grill coupler may not
make a proper connection to the fitting for the exterior grill LP line. As a result, the grill will not be
able to operate since LP will not flow from the coupler when the valve is opened. To prevent this
occurrence, it is necessary to replace the coupler even if the unit was not built with the option for the
grill. The coupler is standard equipment.

Our records indicate that your Recreational Vehicle is affected. Please contact your nearest Jayco
dealer to schedule an appointment. Present this letter as authorization to have the procedure completed
at no cost to you.

The coverage period for this Technical Service Bulletin is for one (1) year from the release of this

notification. If you have sold or traded your vehicle, or for any reason cannot have this service
performed, please contact our customer service department at 800-283-8267.

We apologize for this inconvenience. However, we are confident that this improvement will offer
continued satisfaction with your Jayco Recreational Vehicle.

Sincerely,

Jayco, Inc.






