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PRELIMINARY INFORMATION

Subject:  Fuel Gauge Inoperative, P0463 DTC Set, Malfunction Indicator Lamp (MIL) Light On,
Fuel Gauge Drops to Empty After 1/2 Tank

Models: 2012 Chevrolet Express

2012 GMC Savana

Equipped with Compressed Natural Gas (CNG) (RPO FHZ)
Condition/Concern

Some customers may comment that the fuel gauge is inoperative or drops to empty after 1/2 tank and that a
malfunction indicator lamp (MIL) is on. Technicians may find DTC P0463 set.

Recommendation/Instructions
A newly designed Compressed Natural Gas (CNG) module has been developed to correct this concern.

Technicians should replace the CNG control module with the new part number listed below. Refer to Compressed
Natural Gas Control Module Replacement in Sl.

Parts Information

Part Number Description
19300310 CNG Control Module

Warranty Information
For vehicles repaired under warranty, use:

Labor Operation Description Labor Time
J8300 Compressed Natural Gas Control Module Replacement Use Published
Labor
Operation Time






