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Power Take Off (PTO) Output Wire
CHU, CXU, GU, TD

FFSSBB 337711--004433,, PPoowweerr TTaakkee OOffff ((PPTTOO)) OOuuttppuutt WWiirree
((AAuugguusstt 22001122))

On Mack trucks built between February 14, 2011 and July 2, 2012, with Body Link III. The
PTO2 (Power Take Off) function may not work correctly. This is due to Vehicle Electronic
Control Unit (VECU) PTO2 output wire, circuit CB7A, being in the wrong cavity location. If you
experience this problem follow the procedure below to resolve the issue:

NNoottee:: Information is subject to change without notice.
Illustrations are used for reference only, and may differ slightly from the actual engine
version. However, key components addressed in this information are represented as
accurately as possible.
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You must read and understand the precautions and guidelines in Service Information,
group 30, "General Safety Practices, Electrical and Electronics" before performing this
procedure. If you are not properly trained and certified in this procedure, ask your
supervisor for training before you perform it.

RReeqquuiirreedd TToooollss
CCoonnnneeccttoorr PPiinn RReeppllaacceemmeenntt TToooollss

IItteemm ## PPaarrtt NNuummbbeerr DDeessccrriippttiioonn

1 9812475 EExxttrraaccttiioonn TTooooll,, ((ttooooll kkiitt 8888889900003377))

1 85131561 EEsssseennttiiaall TTooooll,, EExxttrraaccttiioonn TTooooll,,
((ttooooll kkiitt 8855113311339999))

W3073823

9988112211447755

W3075160

8855113311556611

NNoottee:: SSppeecciiaall TTooooll 8855113311556611 EExxttrraaccttiioonn TTooooll ((ppaarrtt ooff ttooooll kkiitt 8855113311339999)) wwiillll nnoott bbee
aavvaaiillaabbllee ttiillll mmiidd 44tthh qquuaarrtteerr 22001122.. TThhiiss ttooooll kkiitt wwiillll bbee aann eesssseennttiiaall ttooooll aanndd wwiillll
aauuttoommaattiiccaallllyy bbee sseenntt ttoo aallll ddeeaalleerrss..
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RReeppaaiirr
1 Secure the vehicle for service by parking it on a flat level surface, applying the parking

brake, chocking the rear wheel, and placing the transmission in neutral.
2 Disconnect all cables from the negative (ground) battery terminals to prevent personal

injury from electrical shock and prevent damage to electrical components.

W2003815

3 Remove the under dash panel on the drivers side.

W2031095

4 Locate the black and green connector and cut the cable ties to free up harness.

W3073820
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5 Disconnect the black 18 pin connector from the green 18 pin connector.
6 Find wire CB7A located in cavity 15 on the black connector. Using extraction tool 9812475

(part of tool kit 8890037) or extraction tool 85131561 (part of tool kit 85131399) to remove
the pins as instructed.

W3073819

Cavity 15

W3073817

Extraction tool 9812475

or
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W3075161

Extraction tool 85131561

7 Install wire CB7A into cavity 3 on the black connector.

W3073821

Cavity 3
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8 Connect the black and green 18 pin connectors together.

W3073820

9 Cable tie the harness connectors together to secure it.
10 Install the under dash panel on the drivers side.

W2031095

11 Install all the previously removed cables to the negative (ground) battery terminals.

W2003815
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RReeiimmbbuurrsseemmeenntt

TThhiiss rreeppaaiirr mmaayy bbee eelliiggiibbllee ffoorr rreeiimmbbuurrsseemmeenntt iiff aa pprroodduucctt ffaaiilluurree wwaass eexxppeerriieenncceedd
wwiitthhiinn ttiimmee aanndd mmiilleeaaggee lliimmiittss ooff tthhee aapppplliiccaabbllee WWaarrrraannttyy ccoovveerraaggee.. RReeiimmbbuurrsseemmeenntt
iiss oobbttaaiinneedd vviiaa tthhee nnoorrmmaall ccllaaiimm hhaannddlliinngg pprroocceessss..

CCllaaiimm TTyyppee ((uusseedd oonnllyy wwhheenn uuppllooaaddiinngg ffrroomm tthhee DDeeaalleerr BBuuss..
SSyyss..))

01

LLaabboorr CCooddee

Primary Labor Code 363A1–01–80
0.4 hrs

CCaauussaall PPaarrtt 21445263

Mack Trucks, Inc. engages in a comprehensive program of testing and evaluating to provide
the best possible product. Mack Trucks, Inc. however, is not committed to, or liable for
updating existing vehicles.




