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Sent on       Expires on   08 24 2012 09 07 2012

From Parts and Service Division

Subject Warranty Extension: 2006-2010 Civic Body Panel Clear Coat Cracks

 
TO:       All Honda Parts & Service Managers, Advisors and Personnel 
  
FROM:  American Honda Parts & Service Division, Campaign Administration 
  
RE:       Warranty Extension: 2006-2010 Civic Body Panel Clear Coat Cracks 
  
  
Today, August 24, 2012, American Honda is announcing a warranty extension for some 2006-2010 Civic vehicles. On 
certain vehicles that are painted blue (paint code B-529P) or black (paint codes B-92P and NH-731P), the exterior paint 
on the hood and the leading edge of the front fenders may crack. To increase customer confidence, American Honda is 
extending the paint warranty on the hood and tops of the front fenders on affected vehicles to 7 years from the original 
date of purchase with no mileage limit. If the extended warranty has already expired based on the original date of 
purchase, American Honda is further extending the warranty 6 months from the mailing date of the notification letter. 
Please do an iN VIN status inquiry to determine if a vehicle is eligible for the extension. Note that vehicles that have been 
repainted due to crash damage or other repairs are not eligible for this warranty extension. 
  
S/B 12-049 has been posted to ISIS in support of this warranty extension, and includes repair and warranty information 
related to the campaign. 
  
Because not all Civic units are included in the warranty extension range, please make sure to check VIN status to 
determine if a particular vehicle is eligible for this warranty extension. 
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