
 

 1 

                                     

                  Service Campaign 62-01 
 

MODELS 
AFFECTED: Certain 2013 Winnebago Adventurer, Journey, Tour and Itasca Suncruiser, Meridian and Ellipse model 

motor homes. 
 
DATE: August 17, 2012 
 
SUBJECT: Roof A/C Mounting Verification 
 

 
Winnebago Industries is conducting a Field Service Campaign to verify that the roof air conditioners are mounted 
properly.  It has been determined that the mounting bolts may have been improperly tightened.  The units may be over 
or under tightened.  This condition could lead to a water leak at the gasket if under tightened or a vibration/noise in the 
roof area if over tightened. 
 
Affected Vehicles and Owner Notification 
Attached to this letter is a list of subject vehicles which were shipped to your dealership.  Customers with affected 
vehicles are being sent a letter notifying them of the service campaign.  Owners are directed to contact a Winnebago 
Industries dealer for the service campaign to be performed at no cost to them.  A copy of the owner notice is provided 
for your information. 
 
Evaluate this issue on all subject vehicles currently in your inventory.  It is necessary to check the installation of each 
air conditioner on all affected units.  Do not deliver any subject units to a customer until this corrective action has been 
taken. 
 
If You Need Assistance 
If dealer technical assistance is needed, please contact Winnebago Industries Technical Service Department at (866) 
653-4329 from 7:30 a.m. to 5:00 p.m. Central Time or by e-mail at: techservice@winnebagoind.com. 
 
Thank you for your cooperation. 
 

 
Steven R. Evenson 
Director of Parts and Service  
 
 
 
 
 
 
 

PLEASE FORWARD THIS INFORMATION TO YOUR RV SERVICE MANAGER.  

SB-10045581-2748
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 August 17, 2012 
 Service Campaign - Roof A/C Mounting Verification 

 
 

Repair Procedure: 
 Refer to instruction sheet 
 
Parts Information: 

Order one gasket kit per air conditioner that fails the 7/16” gap test.  This kit will include the gasket and two spacers.  If 
the air conditioner fails the 3/4” gap test, order a quantity of two spacers.  If the tabs on the inner shroud have broken 
off the shroud, order a replacement inner shroud.  The parts order should be placed as a service campaign order. You 
will need the campaign dealer number and the Winnebago Industries serial number of the affected vehicle to place the 
order. 
 

Campaign Dealer Number:  7809 
 
 
 

 
  
 
 
 
 
 
 
Reimbursement 

When the service has been completed, submit a warranty claim using the applicable labor operation number(s) and 
TIC code listed below.  Submit repair as one condition.  The repair order must be properly signed by both the dealer 
and owner before it is submitted to Winnebago Industries. 
 
 
 
 
 
 

 
 
 
 
 
 
 

FINAL CLAIMS NEED TO BE SUBMITTED NO LATER THAN NOVEMBER 30, 2012.                                              
 

 
 
. 

Quantity  Part Description  Winnebago Industries Part Number 

1 per A/C  Gasket Kit w/spacers  SC7809-12-701 

Failure 

7/16” gap test 

3/4” gap test 2 per A/C  1/2” Spacers  178426-01-000 

Broken Tabs 1 per A/C  Inner Shroud  183061-01-700 

 

 

 

 

OPERATION  
NUMBER 

 TIME  
ALLOWANCE 

 TIC  
CODE 

05620199  0.5  6201SB 

 
DESCRIPTION 

Roof A/C Mounting Verification 
  (per vehicle) 

A/C Gasket R&R (if necessary) 
  (per A/C unit) 

05431701  1.0   

Add Spacers 
  (per A/C unit) 

05620100  0.5   

 

 

 

 



Roof AC Mounting Installation Verification Procedure

Read the entire instructions carefully before starting
the procedure. If you have any questions, please 
Contact Winnebago Industries’ Technical Service 
Department by calling 1-866-653-4329 or by e-mail:
techservice@winnebagoind.com. This document is 
confidential and is intended for dealer use only.  

7/16”
¾”

Go/No Go Gauge

RE: Verify correct AC sealing to roof and
proper compression of AC seal to roof.

1. Construct wood gauge to specifications in (fig 1). 

8”

2. Use gauge (fig 1) at front right, front left corners 
and the middle of the right side areas indicated by 
arrows (fig 2). 

Note: Make sure gauge does not interfere with rib 
on bottom of pan on left side or pocket on right side.
Also pocket should not contact roof (fig 3).

The 7/16” gauge should slide under the pan in all 
three test points and the 3/4” gauge should not.

If gap test passes no further action required.

If gap test fails, refer to Roof AC Mounting Repair 
Process.  

Fig 1

Fig 2

Pocket
location

Rib

Pocket

Fig 3
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Rib

3-1/2”
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Roof AC Mounting Repair Process

1. Remove the four (4) bolts securing outer cover
and remove cover (fig 1). 

2. Remove inner cover. Inspect attachment tabs for 
cracks (fig 2). If cracked, a washer should be added 
when cover is reinstalled. If tab has broken off a new 
cover will be needed. Order cover p/n 183061-01-700.
Note: If cover is replaced, record model and serial 
number on new cover from original cover label.

3. Remove the four (4) lag bolts w/springs attaching 
AC unit to the roof (fig 3). 

4. Use ¼” bit and drill out the four (4) Riv-Nuts. The 
Riv-Nuts need to be drilled out so they won’t stop
lag bolts from fully seating AC unit on roof during
reinstallation (fig 4).
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Fig 1

Fig 2

Fig 3

Fig 4

Caution: Disconnect all 120 power sources
to coach. 



Note: If the 7/16” gauge verification failed at any location, 
it is too tight. Follow Seal Replacement (step 5).
If it passed the 7/16” gauge verification at all locations
but failed the ¾” gauge verification, it is too loose.
Move to step 6.

5. Seal Replacement
Detach the condensation line.
Detach the wiring plug, remove fasteners from AC
control box (fig 6). 
Lift the AC unit up while guiding the control box 
through opening in the pan. Be careful not to tip unit
so parts remain intact. 
Reattach the inner cover to keep AC parts intact 
during removal.
Remove the outer seal (the inner seal can remain
intact) (fig 5).
Remove residue and prepare surface.
Install new seal kit  p/n SC7809-12-701.
Remove inner cover.
Move AC back into correct location while routing 
AC control box through opening.
Reconnect harness plug into the AC control box
(fig 6).
Reattach the condensation line.  

6. There should be one (1) spacer p/n 178426-01-000
under each of the two (2) front mounting locations. 
Reinstall lag bolts w/springs, washers and tighten just 
to the point where the springs are compressed (fig 7) .

7. Reinstall inner cover using washer if mounting tab 
is cracked. Replace inner cover (fig 8) if tab is broken 
off. Remember to record model and serial number on
the new cover as noted in step 2. Reinstall outer cover 
with four (4) original bolts and washers. 

Conduct function test of AC’s if seal was replaced.
Test run AC’s in their different zones by turning them 
on at the thermostat to ensure everything was properly 
installed. 
To complete repair water test for leak. 
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Fig 5

Fig 6

Fig 7

Fig 8
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    Customer Notification Letter 

 
 

 
 
RE: BODY SERIAL 
 CHASSIS SERIAL 
 
 
Dear Winnebago Industries Motor Home Owner: 
 
When you purchased your new Winnebago Industries produced motor home, you also received our commitment to 
provide you with a quality product and our dedication to continuing customer satisfaction.  In keeping with this 
commitment, we are notifying you of a service issue that affects your Winnebago or Itasca motor home. 
 
Our records indicate that you have purchased a vehicle with the serial number which appears above. 
 
Why We Are Contacting You 
Winnebago Industries, Inc. dealers will verify and correct, if necessary, the installation of the roof top air conditioners on 
your coach.  It has been determined that the fasteners for some of the air conditioners may not be tightened to the 
proper torque value. 
 
What You Should Do 
Contact your Winnebago Industries, Inc. dealer soon to arrange for a service appointment.  Please allow sufficient time 
for your dealer to process your vehicle on the date of your appointment. 
 
Important 
This campaign and the offer to provide this service are being done at no charge to you..  The offer for a no cost repair is 
valid until November 30, 2012. 
 
If You Need Assistance 
If you have questions or need assistance, please contact Winnebago Industries Owner Relations Department at (800) 
537-1885 Monday through Friday from 7:30 a.m. to 5:00 p.m. Central Time or by email: or@winnebagoind.com. 
 
We are sorry to cause you this inconvenience.  We have taken this action in the interest of your continued satisfaction 
with our products.  This letter does not constitute an acknowledgement of legal liability. 
 
Thank you for choosing a Winnebago Industries motor home. 
 
 
 
Winnebago Industries, Inc. 
Forest City, IA 50436 


	                  Service Campaign 62-01

		August 17, 2012

		Service Campaign - Roof A/C Mounting Verification

	 6

					Customer Notification Letter

	Roof AC Mount Installation Verification RepairProcedure.pdf
	Slide Number 1
	Slide Number 2
	Slide Number 3



<<

  /ASCII85EncodePages false

  /AllowTransparency false

  /AutoPositionEPSFiles true

  /AutoRotatePages /None

  /Binding /Left

  /CalGrayProfile (Dot Gain 20%)

  /CalRGBProfile (sRGB IEC61966-2.1)

  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)

  /sRGBProfile (sRGB IEC61966-2.1)

  /CannotEmbedFontPolicy /Error

  /CompatibilityLevel 1.4

  /CompressObjects /Tags

  /CompressPages true

  /ConvertImagesToIndexed true

  /PassThroughJPEGImages true

  /CreateJobTicket false

  /DefaultRenderingIntent /Default

  /DetectBlends true

  /DetectCurves 0.0000

  /ColorConversionStrategy /CMYK

  /DoThumbnails false

  /EmbedAllFonts true

  /EmbedOpenType false

  /ParseICCProfilesInComments true

  /EmbedJobOptions true

  /DSCReportingLevel 0

  /EmitDSCWarnings false

  /EndPage -1

  /ImageMemory 1048576

  /LockDistillerParams false

  /MaxSubsetPct 100

  /Optimize true

  /OPM 1

  /ParseDSCComments true

  /ParseDSCCommentsForDocInfo true

  /PreserveCopyPage true

  /PreserveDICMYKValues true

  /PreserveEPSInfo true

  /PreserveFlatness true

  /PreserveHalftoneInfo false

  /PreserveOPIComments true

  /PreserveOverprintSettings true

  /StartPage 1

  /SubsetFonts true

  /TransferFunctionInfo /Apply

  /UCRandBGInfo /Preserve

  /UsePrologue false

  /ColorSettingsFile ()

  /AlwaysEmbed [ true

  ]

  /NeverEmbed [ true

  ]

  /AntiAliasColorImages false

  /CropColorImages true

  /ColorImageMinResolution 300

  /ColorImageMinResolutionPolicy /OK

  /DownsampleColorImages true

  /ColorImageDownsampleType /Bicubic

  /ColorImageResolution 300

  /ColorImageDepth -1

  /ColorImageMinDownsampleDepth 1

  /ColorImageDownsampleThreshold 1.50000

  /EncodeColorImages true

  /ColorImageFilter /DCTEncode

  /AutoFilterColorImages true

  /ColorImageAutoFilterStrategy /JPEG

  /ColorACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /ColorImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000ColorACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000ColorImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasGrayImages false

  /CropGrayImages true

  /GrayImageMinResolution 300

  /GrayImageMinResolutionPolicy /OK

  /DownsampleGrayImages true

  /GrayImageDownsampleType /Bicubic

  /GrayImageResolution 300

  /GrayImageDepth -1

  /GrayImageMinDownsampleDepth 2

  /GrayImageDownsampleThreshold 1.50000

  /EncodeGrayImages true

  /GrayImageFilter /DCTEncode

  /AutoFilterGrayImages true

  /GrayImageAutoFilterStrategy /JPEG

  /GrayACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /GrayImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000GrayACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000GrayImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasMonoImages false

  /CropMonoImages true

  /MonoImageMinResolution 1200

  /MonoImageMinResolutionPolicy /OK

  /DownsampleMonoImages true

  /MonoImageDownsampleType /Bicubic

  /MonoImageResolution 1200

  /MonoImageDepth -1

  /MonoImageDownsampleThreshold 1.50000

  /EncodeMonoImages true

  /MonoImageFilter /CCITTFaxEncode

  /MonoImageDict <<

    /K -1

  >>

  /AllowPSXObjects false

  /CheckCompliance [

    /None

  ]

  /PDFX1aCheck false

  /PDFX3Check false

  /PDFXCompliantPDFOnly false

  /PDFXNoTrimBoxError true

  /PDFXTrimBoxToMediaBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXSetBleedBoxToMediaBox true

  /PDFXBleedBoxToTrimBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXOutputIntentProfile ()

  /PDFXOutputConditionIdentifier ()

  /PDFXOutputCondition ()

  /PDFXRegistryName ()

  /PDFXTrapped /False



  /CreateJDFFile false

  /Description <<



    /BGR <>

    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>

    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>

    /CZE <>

    /DAN <>

    /DEU <>

    /ESP <>

    /ETI <>

    /FRA <>

    /GRE <>



    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)

    /HUN <>

    /ITA <>

    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>

    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>

    /LTH <>

    /LVI <>

    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)

    /NOR <>

    /POL <>

    /PTB <>

    /RUM <>

    /RUS <>

    /SKY <>

    /SLV <>

    /SUO <>

    /SVE <>

    /TUR <>

    /UKR <>

    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)

  >>

  /Namespace [

    (Adobe)

    (Common)

    (1.0)

  ]

  /OtherNamespaces [

    <<

      /AsReaderSpreads false

      /CropImagesToFrames true

      /ErrorControl /WarnAndContinue

      /FlattenerIgnoreSpreadOverrides false

      /IncludeGuidesGrids false

      /IncludeNonPrinting false

      /IncludeSlug false

      /Namespace [

        (Adobe)

        (InDesign)

        (4.0)

      ]

      /OmitPlacedBitmaps false

      /OmitPlacedEPS false

      /OmitPlacedPDF false

      /SimulateOverprint /Legacy

    >>

    <<

      /AddBleedMarks false

      /AddColorBars false

      /AddCropMarks false

      /AddPageInfo false

      /AddRegMarks false

      /ConvertColors /ConvertToCMYK

      /DestinationProfileName ()

      /DestinationProfileSelector /DocumentCMYK

      /Downsample16BitImages true

      /FlattenerPreset <<

        /PresetSelector /MediumResolution

      >>

      /FormElements false

      /GenerateStructure false

      /IncludeBookmarks false

      /IncludeHyperlinks false

      /IncludeInteractive false

      /IncludeLayers false

      /IncludeProfiles false

      /MultimediaHandling /UseObjectSettings

      /Namespace [

        (Adobe)

        (CreativeSuite)

        (2.0)

      ]

      /PDFXOutputIntentProfileSelector /DocumentCMYK

      /PreserveEditing true

      /UntaggedCMYKHandling /LeaveUntagged

      /UntaggedRGBHandling /UseDocumentProfile

      /UseDocumentBleed false

    >>

  ]

>> setdistillerparams

<<

  /HWResolution [2400 2400]

  /PageSize [612.000 792.000]

>> setpagedevice





