
Technical Information Bulletin 

Section 

Fuel - 44

Subject 

Updated Throttle Pedal for Engine Brake and Throttle Pedal Position Complaints

Release Date 

7/18/2012  

Revision 

07/19/12;  The Chassis Affected section was updated to eliminate the variety of model designations previously 
listed.  The intent of this bulletin is to address the combination of Cummins engines and throttle pedal, 
regardless of Kenworth model. 

Condition 

Throttle pedal position return range too narrow to engage engine brake; engine brake not engaging

Chassis Affected 

Kenworth trucks with 2007-2010 emission compliant Cummins engines.

Action 

44-024 
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If a customer comes into your dealership and demonstrates the condition above, inspect the throttle pedal and 
replace original equipment part number S21-1011 with current production part number S21-1025 as described 
in the Procedure below.

Warranty 

Standard warranty time, mileage and other limitations apply.  This bulletin is for repair information only. 
  
For repairs submitted with a warranty claim, parts returns will be required.  Following is claim code information 
for replacement throttle pedal repairs. 
  
                                                                               CODING 
Fail Location: 044-007-047     Failure Type:110         Responsibility: 05      SRT: 044-108    
Work Accomplished: 35          Supplier: 05036MA     Claim Type: N 
Ship Location Code:  WL 
                                            Williams Controls 
                                                Attn: Warranty 

                                            14100 SW 72nd Ave 

                                             Portland, OR  97224 
                                                Collect ship via UPS ground, account 946410

Parts 

Parts are available from PACCAR Parts. 
  
   Quantity       Part Number              Description 
       1              S21-1025                   throttle pedal assembly

Procedure 

  
1. Verify with the customer or through testing that the failure (Jake inoperative) and cause (throttle pedal 

position) are consistent with this bulletin Condition and Chassis Affected. 

  
2. Inspect the throttle pedal bracket to identify the installed part number. 

  
3. If part number S21-1011 is installed, replace this with part S21-1025.   

         Note:  Do not replace the sensor only.  The sensor is calibrated to the pedal. 
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Access to PACCAR’s Enterprise Portal is provided as a benefit of doing business with PACCAR. All applications and content accessed through this 
system are confidential and proprietary and the property of PACCAR Inc and its suppliers, and must be kept strictly confidential pursuant to the 
contract licensing such access. Disclosure, publication, release or distribution of any material found on PACCAR systems to any person other 
than employees with a need to know such information is strictly prohibited. All activity on this system is monitored. If PACCAR suspects or 
discovers any unauthorized activity, access may be immediately terminated without prior notification. Violators may be subject to legal action. 

© Copyright 2012 PACCAR Inc. All rights reserved. We welcome your feedback on this page. For technical questions or concerns about this 
page, please contact the DealerNet Webmaster. 
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