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REPROGRAMMING WITH CONSULT

This bulletin has been amended, to reflect the latest reprogramming applicability.
Please discard any previous copies.

APPLIED VEHICLES: All Infiniti vehicles with a reprogrammable ECU

SERVICE INFORMATION

The transition of reprogramming files into “CONSULT Il plus” (C-IlI plus) has been completed. With C-IlI plus, if
a reprogramming interruption occurs, C-llI plus has the ability to recover and complete the reprogramming,
eliminating the need for ECU replacement resulting from reprogramming interruption.

With this feature in C-lIl plus, technicians are hereby requested to stop all reprogramming using CONSULT Il
software.

If you have a reprogram to apply to an Infiniti vehicle, please refer to the chart below to determine CONSULT
applicability.

CONSULT Il plus REPROGRAMMING APPICABILITY CHART

Model Year ECU C-ll C-lll plus
2002 and later vehicles ECM v
1998 — 2003 vehicles ECM v
2002 and later vehicles TCM v
2007 and later vehicles VDC v
2002 - 2006 vehicles (1) ) v

(1) Requires C-Il or component replacement for these bulletins:
e ITB06-010b: Y50 M35/M45 ICC Service campaign
o [TBO6-011: JA60 QX56 with DTC C1179

(2) If C-Ilis no longer available, you can utilize the “Reprogramming C-Il Loaner Program”. Refer to the
Program Information on page 2 to utilize a C-Il Loaner.
NOTE: The C-II Loaner is AVAILABLE ONLY FOR REPROGRAMMING USE.

Infiniti Bulletins are intended for use by qualified technicians, not 'do-it-yourselfers'. Qualified technicians are properly trained
individuals who have the equipment, tools, safety instruction, and know-how to do a job properly and safely. NOTE: If you believe
that a described condition may apply to a particular vehicle, DO NOT assume that it does. See your Infiniti dealer to determine if this
applies to your vehicle.
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Reprogramming C-Il Loaner Program
(Available ONLY for reprogramming use)

o Contact TECH LINE and they will determine if a C-Il Loaner is needed. If so they will make
arrangements for the loaner to be shipped.

o Dealerships must return the C-Il Loaner immediately after the reprogramming is completed.

 If the Loaner is not returned within one week of delivery, your FOM will be contacted to collect the unit.
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