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PRELIMINARY INFORMATION

Subject: Power Seat Functions Inoperative and Air Bag Light Illuminated

Models: 2011-2012 Chevrolet Cruze
Equipped with Adjustable Multi-Directional Driver Power Seat (RPO ADS)
and Built Prior to August 24, 2011

Condition/Concern
Some customers may comment on one or more of the following conditions. These conditions may be intermittent.

• Unable to cycle the seat forward and backward.
• Unable to move the seat up or down.
• Unable to tilt the seat.
• Recliner not functionally properly.
• Seat heater not functioning properly.
• The air bag light illuminated on the cluster.

These conditions may be due to the seat harness, which is connected to the main body wire harness located under
the seat, being pinched in the seat tracks, causing it to be chafed.
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Note: Harness shown pinched in the height scissor.
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Note: Harness shown pinched under the motor bracket.
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Note: Harness shown pinched during seat installation.

The driver power wire harness also has other potential pinch points in areas under the driver power seat such as the
height scissor, under the motor bracket and during seat installation as shown in the illustrations above.

Recommendation/Instructions
Follow the procedure listed below when repairing and relocating the driver seat wire harness.
1. Remove the seat and support the front portion up.
2. Inspect for signs of damage to the wire harness and repair the wires if necessary.
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3. Using a zip tie, take the wire harness and secure tightly on the center of the cross tube, and make sure the
harness is away from the three possible pinch points as shown in the illustrations above.

4. Clip the excessive strap tail.
5. Reinstall the seat.
6. Cycle the seat, forward and backward, up and down to ensure that there is a proper wire length to enable the

seat to fully travel to the various possible seating positions.

Warranty Information
For vehicles repaired under warranty, use:

Labor Operation Description Labor Time

C9514* Repair Drive Seat Harness and Relocate Harness 0.5 hr

*This is a unique labor operation for bulletin use only. It will not be published in the Labor Time Guide.




