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Instrument Cluster Reprogramming
CXU

SB-10044339-9410

P10792, Instrument Cluster Reprogramming
(May 2012)

On certain Mack Trucks built between 8/15/2011 to 5/11/2012, the icon for the mDRIVE
transmission is missing in the driver information display (DID). This issue is due to the
vehicles being loaded with the wrong main software. To check and correct the instrument
cluster reprogramming complete the following procedure.

Repair

1 Perform the accessory kit number 85135025 through PTT / Vcads Pro.

2 Reprogram the MID 140 Instrument Cluster.

3 Verify mDRIVE icon is visible in the DID / Instrument Cluster after programming is
complete.

Reimbursement

This repair is covered by an authorized Service Program. Reimbursement is
obtained through the normal claim handling process.

Claim Type (used only when uploading from the Dealer Bus. Sys.) B

Recall Status

Vehicle inspected, repair not required 1- Inspected
OK

Vehicle repaired per instruction 2- Modified
per instruction

Labor Code

Primary Labor Code 7311H-ZP-96

(includes inspection and take charge) 0.5 hours

Causal Part 21788127

Authorization Number P10792

Expiration Date 22-MAY-13

PV729-P10792 USA53724
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