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PRELIMINARY INFORMATION

Subject: Message Center Does Not Display Codes 18: Left Low Beam Failure And/Or 20: Right
Low Beam Failure

Models: 2012 Chevrolet Sonic
The following diagnosis might be helpful if the vehicle exhibits the symptom(s) described in this PI.

Condition/Concern:
A dealer or customer may comment that a vehicle's headlamp bulb is burned out; however, the IPC did not display a
Code 18 or Code 20 for the headlamp failure as stated in the Owner's Manual.

Recommendation/Instructions:
Important: Do not replace the BCM or IPC for this concern.
This is an error in the U.S. Owner's Manual. A correction to the Owner's Manual will reflect this change in the future.
The GM North American market does not have lamp outage detection for the headlamps on this model. These codes
/ messages are intended for the European market only.
Please follow this diagnostic or repair process thoroughly and complete each step. If the condition exhibited is
resolved without completing every step, the remaining steps do not need to be performed.
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