$B-10044107-7484
@ TECHNICAL SERVICE BULLETIN

SHMTESRA TSB#:12:003 Job Code: 9801143  Flat Rate: Inspect - 0.1
Inspect & Repair - 0.2

NOTE: This Technical Service Bulletin will be valid within (1) year from the original date of publication.
REQUIRES PARTS TO BE ORDERED FROM Entegra for every unit.

[ ACTION REQUIRED: | Inspect the Aqua Hot exhaust. If the exhaust has the baffle installed there is no action
required. If there is no baffle, install per the following instructions.

[ MODELS/UNITS: |
2011 ASPIRE MODELS
40DRQ B13A8053-8054, 8056-8057
40SKT B13C8057, 8059-8060, 8062-8069, 8071-8073, 8075-8077
42DL  B13E8052, 8054, 8057-8067
42RB B13G8052, 8055, 8057-8073

42DLQ B13L8051-8053

42RBQ _B13N8051-8069

2012 ASPIRE MODELS
40DRQ C13A8051-8058
40SKT C13C8051-8056
42DEQ C13H8051-8067
42RBQ C13N8051-8088
42DLQ  C13T8051-8069

Note: Kit can only be ordered using the order form
KIT CONTENTS included with this bulletin.

Exhaust baffle
(2) 8x3/4" stainless steel screws

Instruction sheet

[_TOOLS/MATERIAL REQ.: | Screw gun with square head bit

INSTRUCTIONS

1 Locate the Aqua-Hot exhaust pipe. Place the baffle over the end of the pipe. Using the self-tapping screws
included with the kit, install a screw on each side of the baffle.
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Technical Service Bulletin Notification TSB #12-003

Dear Entegra Coach Owner:

Entegra Coach has determined that on certain model year 2011 & 2012 Entegra Coach Class A Aspire
Motorhomes the exhaust baffle for the Aquahot unit may not have been installed. Please look at the
exhaust to determine if the baffle is installed or not. If there is no baffle, then one will have to be
ordered and installed by your dealer.

Our records indicate that your Recreational Vehicle is affected. You may perform the repair yourself
Or you may contact your nearest Entegra Coach dealer to schedule an appointment. Present this letter
as authorization to have the procedure completed at no cost to you. If you perform the repair yourself,
we would like you to fill out and return the enclosed retail owner reply form in the postage-paid
envelope when you complete the repair.

The coverage period for this Technical Service Bulletin is for one (1) year from the release of this
notification. If you have sold or traded your vehicle, or for any reason cannot have this service

performed, please contact Entegra Coach Customer Service at 800-945-4787.

We apologize for this inconvenience. However, we are confident that this improvement will offer
continued satisfaction with your Entegra Coach Recreational Vehicle.

Sincerely,

Entegra Coach
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Technical Service Bulletin Notification TSB#12-003

Dear Entegra Coach Dealer:

Entegra Coach has determined that on certain model year 2011 & 2012 Entegra Coach Class A Aspire
Motorhomes the exhaust baffle for the Aquahot unit may not have been installed. Please look at the
exhaust to determine if the baffle is installed or not. I[f there is no baffle, then one will have to be
ordered and installed.

The coverage period for this Technical Service Bulletin is for one (1) year from the release of this

notification. If you have any questions on this Bulletin, please contact Entegra Coach Customer
Service at 800-945-4787. A copy of the bulletin is attached.

We apologize for this inconvenience. However. we are confident that this improvement will offer
continued satisfaction with Entegra Coach brand products.

Sincerely,

Entegra Coach




Entegra Service / Parts
Technical Bulletin Order Form

Aspire Class A Motor homes
Aqua-Hot baffle installation

Fax (800) 825-8409 12-003
FHNTEGRA COACHI
Technical Publication Expires: March 2013
Dealer Name: Acct.#: TB95 Date:
Dealer Account Number: Phone: Fax:
Ship To: P.O#
Attn: Ship Via;
Each unit serial number MUST be recorded when ordering. 7
Quantity Serial Number of Unit Part Number um Unit
Ordered (Last 8 Digits) Price
12-003E - 12-003E,A 9801143 A.HOT BAFFLE EA N/C
12-003E - 12-003E,A 9801143 A.HOT BAFFLE EA N/C
12-003E - 12-003E,A 9801143 A.HOT BAFFLE EA N/C
12-003E - 12-003E,A 9801143 A.HOT BAFFLE EA N/C
12-003E - 12-003E,A 9801143 A.HOT BAFFLE EA N/C
12-003E - 12-003E,A 9801143 A HOT BAFFLE EA N/C
12-003E - 12-003E,A 9801143 A.HOT BAFFLE EA N/C
12-003E - 12-003E,A 9801143 A.HOT BAFFLE EA N/C

THESE PARTS CAN ONLY BE ORDERED USING THIS FORM.

Jiile/engr/database engineering/rtech publication/TSBs/

E TSB ORDFORM REG

3/28/2012






