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Reference Bulletins: SMB 64-252
TJ26218

Volvo Cars of North America, LLC. has decided to launch a service campaign on certain model year
2010-2012 S80, 2010 V70 and 2011-2012 S60, XC60 and XC70 vehicles.

Volvo has identified that the noise reduction casing on the Electric Hydraulic Power Assisted Steering
(EHPAS) pump, may absorb water and expose the pump housing to moisture. In corrosive areas over a long
period of time (at least 5 years), the corrosion protection of the pump housing may deteriorate and negatively
affect the operation of the power steering pump and or engine performance.

The corrective action is to replace the noise reduction casing on the EHPAS pump.

PLEASE NOTE: This Service Campaign will be in effect until November 30, 2014 regardless of
mileage. Coverage is automatically transferred to subsequent owners.

The following part numbers apply:

Part Number Description Qty

31360689 Casing 1
31317220 Rubber bushing 1

Service Campaign 252 affects 13,819 vehicles in the U.S. and 2,381 vehicles in Canada.
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