
 
 
 
 
 
 
Title Not possible to lock/unlock the car with KIR Status Released 

Ref No US23170.5.0 en-US Status Date 
2012-
04-27 

Issuer   -   Issue Date 
2012-
04-27 

Partner 3 US 7510 Volvo Cars North America Reference  

Func Group  3662 
Func Desc  burglar alarm equipment 
  

Attachment   

Vehicle Type   

Type Eng 
Eng 
Desc 

Sales Body Gear Steer Model Year Plant Chassis range 
Struc Week 
Range 

275             2011-2013   0568001-0644713 201020-201215  

CSC   Customer Symptom Codes   
Code Description 

UH 
Locking/unlocking/Central locking does not 
work 

VZ 
Locking/unlocking/Other central locking 
problems 

XI Remote control/Does not work  

DTC   Diagnostic Trouble Codes   

Text 
 
This document supercedes the previous one dated 2011-01-06. Changes to this document are: 
TJ header updated with chassis end limits. 
 
 
If using a printed copy of this journal, always check for the latest online version. 
 
DESCRIPTION: 
The customer may experience difficulties with locking or unlocking the vehicle with the KIR (Key Integrated 
Remote). A previous disturbance in the supplier process may cause the battery connections inside the KIR to 
loose contact with the battery. 
 
PRODUCT MODIFICATION: 
New remotes have been introduced into production from structure week 201215. 
 
 
SERVICE: 
Replace the faulty remote. 
 
VOLVO STANDARD TIME GUIDE OPERATION NUMBER: 
36635-2 Remote control ignition key replace. Incl software download.               sEE vstg  
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