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PRELIMINARY INFORMATION

Subject: Turn Signals Flash Faster Than Normal

Models: 2012 GMC Acadia
The following diagnosis might be helpful if the vehicle exhibits the symptom(s) described in this PI.

Condition/Concern:
Some customers may comment that the turn signals flash faster than normal. The condition may or may not be
duplicated and may affect the left or right turn signals.
The BCM monitors the current draw from the turn signals. If the current draw is out of range, it will cause the turn
signals to flash faster than normal. The current draw can be out of range if there is an issue with the bulbs or with the
circuit board in the rear lamp assembly.

Recommendation/Instructions:
Inspect the turn signal operation. If the turn signals flash faster than normal, inspect the front turn signals for any
burned out bulbs. If any of the bulbs are burned out, replace them as necessary.
Inspect the rear lamp operation. If they do not illuminate, test the circuit for an open.
If the lamps do illuminate, but are flashing fast, replace the rear lamp assembly.
If the concern cannot be duplicated, apply and hold the brakes for at least 5 minutes. Inspect the turn signal
operation once again. If the turn signals flash faster than normal, replace the rear lamp assembly.
Please follow this diagnostic or repair process thoroughly and complete each step. If the condition exhibited is
resolved without completing every step, the remaining steps do not need to be performed.
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