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PRELIMINARY INFORMATION

Subject: Blower Motor Inoperative After Blower Control Module Replacement

Models: 2004 - 2007 Buick Rainier
2003 - 2006 Cadillac Escalade Models
2003 - 2006 Chevrolet Avalanche, Suburban, Tahoe
2003 - 2007 Chevrolet Silverado Classic, Trailblazer XL
2003 - 2009 Chevrolet Trailblazer
2003 - 2007 GMC Envoy XL, Envoy XUV, Sierra Classic
2003 - 2009 GMC Envoy
2003 - 2006 GMC Yukon Models
2003 - 2004 Oldsmobile Bravada
With Auto HVAC

This PI was superseded to update part numbers. Please discard PIT5141A.

The following diagnosis might be helpful if the vehicle exhibits the symptom(s) described in this PI.

Condition/Concern:
In some rare cases, after replacing the Blower Motor Control Module with part number 89019351, the blower motor
may be inoperative. This issue may occur if the blower motor speed is set to any speed position, except for low,
when the key is turned off. Upon the next key up, the blower motor may be inoperative.

Recommendation/Instructions:
An updated blower motor control module has been released to address this condition. If this condition is present,
replace the previously installed Blower Motor Control Module (PN 89019351) with the updated Blower Motor Control
Module, GM PN 19260762.
Please follow this diagnostic or repair process thoroughly and complete each step. If the condition exhibited is
resolved without completing every step, the remaining steps do not need to be performed.
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