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PRELIMINARY INFORMATION

Subject: Vehicle Wanders / Steering Sensitive At Highway Speeds

Models: 2012 Chevrolet Sonic
The following diagnosis might be helpful if the vehicle exhibits the symptom(s) described in this PI.

Condition/Concern:
A customer may have a concern that their vehicle will wander at highway speeds or steering is very sensitive.

Recommendation/Instructions:
Note: Do not attempt to check the alignment first. This concern may not be related to the alignment.

Dealers are instructed to remove the vehicle belly pan and re-evaluate the concern. If the concern is no longer
present, no further repairs are required at this time. If concern is still present, reinstall belly pan and contact General
Motors Technical Assistance for further direction.
Please follow this diagnostic or repair process thoroughly and complete each step. If the condition exhibited is
resolved without completing every step, the remaining steps do not need to be performed.
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