Parts and Service Managers -
Filter Returns

TO: SDC EST CEN WST
FROM: Subaru of America, Inc.
DEPARTMENT: Parts

DATE: 11/01/2012
CATEGORY: Parts/Service

15208AA12A and 15208AA15A Filter Returns

If you have not yet returned your affected oil filters to
your facing warehouse please do so as soon as
possible so we may return these back to the vendor.

To speed up this process you may use our third party
UPS billing number. Please follow these instructions:

- Choose the 3™ Party Billing option in your UPS
shipping screen.

- Enter the following shipper number: X15-557

- Enter the following Name and Address:

Subaru/Vendor Shipments
2235 Rt. 70 West
Cherry Hill, NJ 08002

Note: This is a billing address only. Filters are to be
returned to your facing RDC.

- In the Reference #1 Field enter the following:
Oil Filters

If you should have any questions please contact the
Parts Information Coordinators




