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NOTE: The information in Technical Bulletins is intended for use by trained, professional Technicians with the knowledge, tools, and 
equipment required to do the job properly and safely. It informs these Technicians of conditions that may occur on some vehicles, or 
provides information that could assist in proper vehicle service. The procedures should not be performed by 'do-it-yourselfers'. If you are 
not a Retailer, do not assume that a condition described affects your vehicle.  Contact an authorized Jaguar service facility to determine 
whether this bulletin applies to a specific vehicle. 

© Jaguar Land Rover North America, LLC  555 MacArthur Boulevard Mahwah, NJ 07430 

THIS SERVICE ACTION SUPERSEDES UPDATE PRIOR TO SALE NOTICE 0512-4b,  
IS VALID FOR A LIMITED TIME ONLY, AND WILL EXPIRE ON 30 SEPTEMBER 2014 

SECTION:  417 

Service Action:  Right-Hand Rear Fog Lamp 
AFFECTED VEHICLE RANGE: 

XK (X150) VIN:
Model Year:

Specific vehicles; see attached list 
2012 

CONDITION SUMMARY: 
Situation:  A limited number of 2012 model year Jaguar XK vehicles may have been manufactured away from 
process and in some cases the right-hand (RH) rear fog lamp may be incorrectly welded.   

Action:  Dealers are required to 'HOLD' the affected vehicles within your control and refrain from releasing the 
vehicles for new or used vehicle sale pending completion of the rework action detailed in this Technical 
Bulletin.  For vehicles in dealer inventory, this Service Action should be performed in conjunction with the 
vehicle Pre-Delivery Inspection (PDI).  For vehicles in dealer inventory which have already had the PDI 
completed, this UPS should be completed prior to final preparation / customer handover.  For those vehicles 
already in the hands of customers, this should be done at the next available opportunity prior to the expiration 
date. 

PARTS: 

PART NO. DESCRIPTION QTY % OF VEHICLES REQUIRING PART* 

C2P21456 Foam seal 1 100 

C2P21458 Rear fog lamp (right-hand) 1 100 

* when ordering parts, order the expected percentage failure rate of parts identified only 

TOOLS: 
Refer to Workshop Manual for any required special tools 

WARRANTY: 

 NOTE:  Repair procedures are under constant review, and therefore times / prices are subject to 
change; those quoted here must be taken as guidance only.  Always refer to DDW to obtain the latest 
repair time.  Check DDW to ensure that the vehicle is affected by this Service Action prior to 
undertaking any rework action.  At the time of confirming a booking for vehicle repair, ensure that all 
outstanding Service Actions are identified to ensure the correct parts are available and adequate 
workshop time is allocated for repairs to be completed at one visit. 

Warranty claims must be submitted quoting Program Code 'K128' together with the relevant Option Code  
from the table.  SRO and parts information is included for information only.  The Option Code(s) that allows for 
the drive in / drive out allowance can only be claimed if the vehicle is brought back into the workshop for this 
action alone to be undertaken. 

This Service Action is valid for a limited time only.  Warranty claims with a repair date prior to the  
30 September 2014 closure date must be submitted for payment within 30 calendar days of completion of the 
repair. 

  



 

 

PROGRAM 
CODE 

OPTION 
CODE 

DESCRIPTION SRO TIME 
(HOURS) 

PART NO. QTY. 

K128 B 
Fit foam seal; replace right-hand rear fog lamp - 
Coupe 

86.94.41 0.50 C2P21456 
C2P21458 

1 
1 

K128 C 
Fit foam seal; replace right-hand rear fog lamp - 
Coupe 
Drive in / drive out 

86.94.41
 
10.10.10 

0.50 
 
0.10 

C2P21456 
C2P21458 
- 

1 
1 
- 

K128 B 
Fit foam seal; replace right-hand rear fog lamp - 
Convertible 

86.94.41 0.30 C2P21456 
C2P21458 

1 
1 

K128 C 
Fit foam seal; replace right-hand rear fog lamp - 
Convertible 
Drive in / drive out 

86.94.41
 
10.10.10 

0.30 
 
0.10 

C2P21456 
C2P21458 
- 

1 
1 
- 

Normal Warranty policies and procedures apply   

REPAIR PROCEDURE 

REPLACE RIGHT-HAND REAR FOG LAMP 

1. Convertible only:  refer to Workshop Manual section 501-05 
and remove the luggage compartment lid trim panel. 

2. Coupe only:  refer to Workshop Manual, section 501-05 and 
remove the liftgate lower trim panel. 

 

3. Remove the right-hand (RH) reverse / fog lamp: 

 Remove the three (3) plastic nuts. 

 Disconnect the electrical connector.  

 



 

 

 CAUTION:  Clean the contact areas on the lamp making 
sure all grease and dirt is removed before installing the 
foam surround. 

4. Fit foam seal surround to new RH reverse / fog lamp: 

 Starting at the top of the new lamp, peel back the 
protection and apply foam surround to lamp. 

 Cut off and discard any excess seal. 

5. Install the new right-hand (RH) reverse / fog lamp: 

 Connect the electrical connector.  

 Install the three (3) plastic nuts. 

 

6. Convertible only:  refer to Workshop Manual section 501-05 
and install the luggage compartment lid trim panel. 

7. Coupe only:  refer to Workshop Manual, section 501-05 and 
install the liftgate lower trim panel. 

 



 
Service Action K128 

Affected VIN List 

 

 

Canada 

RETAILER CODE / NAME VIN 

3306 John Scotti Jaguar B47642 

4495 Coventry North Jaguar B47645 

  

USA 

RETAILER CODE / NAME VIN 

0518 San Jose British Motors B47599* 

5398 Jaguar Greensboro B47557* 

5581 Jaguar Palm Beach B47636 

5609 Jaguar Boise B47533 

5612 Jaguar Huntsville B47537 

5684 Bergen Jaguar B47632 

5691 Jaguar of Sarasota B47652 

5708 THE COLLECTION B47541 

5727 Crest Jaguar of Woodbridge 
B47613 

B47641 

5729 Gaudin Jaguar B47530 

5744 Jaguar Huntington B47545 

5755 Jaguar Anaheim Hills B47605 

*vehicles currently shown in retailer stock 


