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Service Bulletin

Circolare tecnica - Technisches Rundschreiben - Circulaire Technique - Circular Tecnica

Date: 08 March 2012
Subject: Cooling Radiator Rubber Supports
Model: B4 920 - B4 1090 R - B4 1090 RR MY 2011-2012

With the objective of continuous improvement of the production quality, MV Agusta has decided to
update the motorcycles with new cooling radiator rubber supports.

Replacement is necessary on the following bikes:

e MODELL B4 920 MY 2011/12 from VIN ..BV002239 to VIN ..CV004010 included
e MODELLO B4 1090R MY 2011/12 from VIN ..BV002473 to VIN ..CV003931 included
e MODELLO B4 1090RR MY 2012 from VIN ..CV002977 to VIN ..CV003970 included

Parts that must be ordered:
- N° 1 Kit upper supports p/n 8000B7178

You are kindly asked to carry out the installation of new parts during pre-delivery operations or at the
first periodical inspection.

- please refer to the Service Manual for any information not included in this document.

If necessary please contact our Technical Service Dept. or send an e-mail to
f41000@mvagusta.it

REIMBURSEMENT PROCEDURE:
Please follow the usual procedure of Warranty Claims for reimbursement:

- Send the Warranty Claim for the reimbursement of the parts and labour cost.
- Besides the complete data of the motorcycle, please indicate:
= Type of warranty = GS
= Number of special warranty = 2769
= Operational code: J042
= Labor: 0,3 hour
= Defect code: 099
- In the notes, please make reference to Service Bulletin N°93.
- The reimbursement to the warranty request will be made via invoice.

Thank you for your co-operation; if you should require any technical support in future, we are at your
service.

With best regards

MV AGUSTA MOTOR S.p.A.
Technical Service Department
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